· Gulfjobseeker CV No: 1346676
To interview this candidate call 971505905010

Or email us back filled up Vacancy Form

         http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc
Professional Summary

Proactive and customer focused sales executive with rich experience of more than 3 years in the sales & customer care domain. Have worked and have the ability to excel in different facets of customer care& sales domain such as product marketing, public relations, customer complaint and communications management. 

Skills

·  Customer driven and focused individual 



·  Target and result oriented 

·  Self-motivated 

·  Quick learner 

·  Punctual and clarity in thought 

Work History

Customer Sales Officer






10/2008 to 10/2009
Kotak Mahindra Life Insurance – New Delhi, India
· Telephone marketing/sales of Kotak's Life Insurance policies 
· Understand unique requirements of each customer and suggest the most appropriate insurance plan

· Explain the practical benefits of insurance plan and risks associated

· Maintain healthy Sales Vs Calls ratio
Customer Care Executive 






10/2010 to 10/2011
LG Appliances – New Delhi, India
· Answer customer calls and advise them on product installations & basic working.

· Receive customer complaints and log a problem ticket.

· Forward complaints to technical department and follow up on complaints on behalf of customers.

· Seek customer's feedback on delivery and quality of services.
International Patient Coordinator






    04/2013 to 09/2014
Metro Group of Hospitals – Gurgaon, India

· Identify international patient's medical needs and advise them on medical facilities offered by the hospital.

· Introduce international patients to doctors.

· Co-ordinate all Visa related formalities and ticket bookings for international patients.

· Manage patients stay in hospital premises and their medical needs.

Education
Bachelor of Commerce (B.Com):







2012
Vinayaka Mission University - Aligarh, Uttar Pradesh, India

Certifications

· One year diploma in hardware and networking from GLB institute Aligarh, Uttar Pradesh, India

· Three months diploma in M.S office word, excel, power point and internet






Computer hardware and networking knowledge


Domain server knowledge, drivers & OS installation and troubleshooting 








