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Career Objectives
To further my professional career with an executive level management position where I can apply my knowledge and skills to achieve the organizations success. I believe in continuous learning and seek to diversify my skills further in another country/industry

Professional Profile
Started career with Sales Executive (Credit Cards), remained topper for three consecutive years in Sales, managed portfolios, four years hands-on job experience in consumer banking, skilled public speaker and negotiator, excellent quantitative & qualitative communication skills, decision making skills, outstanding report writing skills, ability to lead and motivate teams to revenue growth.

Core Competence & Strengths
Creative & self motivated with the ability to work independently and under stress; Effective team player and leader; Able to identify and solve problems; Diplomatic and objective; Consistently deliver quality work ahead of schedule; Loyalty & Integrity; Professional Training; Banking Policies & Procedures; excellent customer services; Comprehensive understanding of client confidentiality. Risk management and evaluation; Debt management and Compliance management.
Education Qualification  
· Bachelor of Arts BA (Economics)   Pakistan,
                                         2007-2010
Key Components& Computer knowledge
· Excellent written and oral communication

· Good interpersonal skills

· Proficiency in MS Office Suit
· Strong listening skills
· CRM Software 
Employment History
Mashreq Bank, Dubai UAE                           Feb, 2014 – to Still Working 
Customer Care Telesales Agent (Call Centre)
· Interact with customers over the phone to understand their banking needs. 

· Convert sales opportunities in order to meet financial targets. 

· Clarify and explain procedures and products over the telephone. 
· Maintain specified number of calls, contacts and leads on a daily basis.

· Study all product manuals relevant to project being carried out to ensure that product knowledge is updated regularly.

· Study provided list to draw up cross-sell opportunities.

· List all objections being faced and update Team Leader during daily huddle.

· Encourage prospects to receive information and answer questions.

· Ensure that all tele-courtesy is being delivered to prospect at all times during the call.

· Keep updated with competitive knowledge.

· Be able to question prospects on financial behavior and product usage pattern to be able to identify needs for Mashreq bank products.

· Accurate and daily reports to Team Leader on all relevant issues as identified by Team Leader.

· Maintain effective use of the CRM along with timely closure of leads.

· Maintain consistent conversion rate, approval rate and reduction in rejection rate

· Has to work within the acceptable audit & controls frame work of ethical sales.

· Capture and report customer feedback towards continual product development.
Habib Bank Ltd. (HBL), Multan Pakistan

                            OCT, 2010 – Aug, 2013
Sales Executive(Credit Cards)

· Represents and promotes HBL Credit Card. 
· Identifies advantages and compares other bank’s products/services.

· Sourcing of customers for credit card product from HBL.
· Gathering and maintaining of personal client data based.
· Ensure and maintain the completeness of the customers' document and its eligibility for the credit card.
· Review customers profile and eligibility (pay slips, Salary Certificate, Bank Statement, others).
· Inform/discuss the customers in all interest and all charges for their clarifications.
· Provides information for every query that customers may ask.
· Recommend not listed companies to be included in the bank lists.
· Maintain customer satisfactions. 

· Performs various Customer Service activities, to include greeting and acknowledgment of all   customers in a prompt and friendly manner.   
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