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TECHNICAL & SALES SPECIALIST
B.E  (PETROCHEMICAL)
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Objective
Seeking assignments in the field of Technical, Sales & Marketing, and Quality Assurance & Control with an Organisation of high repute in Oil & Gas Field, Petrochemical Industries, Products and Services.
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Timeline
	10th Grade , J B Khot high school , Mumbai ,
	Bachelor of Engineering (Petrochemical), MIT College ,
	

	
	Pune , India
	
	

	India
	
	
	
	

	2005
	2009
	2012
	2015
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Diploma in Plastics Engineering, SBM Polytechnic,
Mumbai , India
Technical Manager, Petchem Business , Reliance Industries , India
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Strengths
· Ability to synergise team vision with organisation strategy 
· Ability to create, build and grow with the motivated team 
· Good understanding of the Technology and its impact on the way we work 
· Excellent communication skills in both oral and written 

Experience

Internship
• Worked as a Trainee with SIEMENS Ltd., Kalwa works,India on (June-Nov 2007 and Dec 2008-May2009) o During the internship participated on various activities like:
· Six Sigma – Process Optimization of Switching Chamber 30 

· Delta Vega Road Show (Marketing). 
· Value Stream Mapping. 
· T7706/01- Conversion of transfer molding die into thermo set injection molding die. 
· Part Collection Chute on batten field injection molding machine. 
· 5s continuous improvement work. 
· Shifting of Plastic Shop to Switchgear main hall. 
· Internship with SUPREME PETROCHEM Ltd., Nagothane Works, India (July 2011); this helped to get an overview of whole plant which includes GPPS, HIPS, SPS manufacturing. 

Work Experience

Reliance Industries Ltd ,India – Product Application & Research Centre
Reliance Industries Ltd is India’s largest private sector company on all major financial parameters.

Job Profile & Accountabilities
Working as Technical Manager (PetChem business) from Jan 2013 till date.
Current Job profile as Polyethylene Product Support.

Technical & Quality:
· Technical services of LDPE, LLDPE & HDPE to customers/market development and strengthen customers relationships. : Customer Support in terms of Product Testing, Product Knowledge, and Application development. 
· Customer Complaints addressing & resolution of Relene (LDPE, LLDPE and HDPE) grades: Investigation of 
customer complaints (along with RO/Mfg) to understand /resolve the root cause. Evaluate Complaint sample at PARC lab .Classification of complaint, i.e Manufacturing /Non‐Manufacturing/Transport related. Ensure timely resolution of complaints.
· Import grades monitoring, Benchmarking of RELENE Grades V/S Domestic & Imported Grades for continuous improving Quality: Study of imported grades. Evaluation of Relene grades (sector wise) and competitors grade at PARC. In‐house studies includes :‐ 
o  Resin properties (MFI, Density, DSC, HSV, MWD, Color). 
o Processing Studies (Blow Molding , Monolayer Film studies , Injection Moulding, Roto Moulding Studies, Pipe Extrusion, Filler Dispersion ) 
o  Ageing studies (Multipass) 
o Film/IM/RM/CM properties (Tensile Strength , Flexural Modulus ,Tear , Dart, Impact test , Low temp Impact Strength , Hardness ,COF, Haze , ESCR, HDT,VSP, Gel content ) as per requirement. 
· Coordination with QA/QC department for monitoring/classification of Relene grades: Daily coordinate with QA/QC for lots under deviation and classify it. Issue Quality test certificates to customers 
· Analytical Evaluation (In‐house)/Market Feedback Analysis on various Relene grades (New/Modified): Technical Data Sheet update of all Relene grades. Also Preparation of provisional TDS of New grades. Visit customers for feedback on RIL grade performance and also to understand processing/property requirement. Visit manufacturing sites to appraise on Grade/Customer requirement. Introduction & review of plant product specification. 
· New Grade Development /Existing Grade Modification/Grade Specification updation to meet market demand. 
· Additives evaluation for cost optimization /Quality Improvement of Relene Grades : In‐house Evaluation of additives like Antioxidants, Antiblock ,Slip, Acid Neutralizers , UV absorber , Processing aid at PARC lab 
· Coordination with Manufacturing/HO/RO team for Production Planning/Sequencing of grades, Release/Mapping of grades/lots to specific customers. 
· Certification of Polyethylene Grades (IMDS, DMF, EU etc.) and issue certificates to customers as per requirement. Compliance of Relene Grades to Regulatory Standards, etc. 

· Preparation of technical write‐ups, draft standards and manuals for internal circulation as well as for customers : Write ups for “Polyethylene @ 80” book by Reliance and One pager on various Relene grades . 

Marketing & Sales:
· Plan, organize and direct sales efforts to increase sales and profitability by generating business opportunities with new and existing Clients 
· Gather information from Clients and other sources to provide forecast sales revenue 
· Assist Business Development Manager in handling traditional customer accounts‐ with an eye on expanding the business opportunity to the best benefit of the company 
· Manage information flow on activities involving all turnkey project sales, including costing, price setting, clarification, contract handover, etc. 
· Manage contract commercial negotiations, coordinating with customers for new contracts contract variations and other changes 
· Assist Account Managers in servicing customer accounts through direct sales calls, customer presentations and responding to enquiries 
· Manage Customer visits, project identification, plant tour, etc. Prepare and plan agenda and format of technical presentations as required 
· Promote the Company in all dealings with current & potential Clients, and actively seek and identify additional work 
· Liaise with internal stakeholders on providing detailed information, generate RFQ responses, and changes in Client requirements 
· Identify key developments and changes within customer organizations and within the wider market 
· Prepare and complete monthly sales reports and other associated reports in a timely manner. 
Polymers Worked With: Polyethylene, Polypropylene & Polyvinyl Chloride.
Sectors worked in: Pipes, Flexible Packaging, Blow Molding, Injection molding, Rotational molding.
Major Achievements

· Write ups for “Polethylene @ 80” book 
· Development of high Stiffness grade for lube oil , edible oil segment in GPBM sector. 
· Modification of PE: 100 grade to meet the RIL CBM project requirements. 
· Vis Breaking of Polypropylene ICP and RCP grade to develop high stiffness and high MI grade for automotive and ISBM sector. 
· Introduction and establishment of 20MFI LLDPE grade for Compunding ,houseware ,lids, application.(To substitute Import) 
· Introduction of metallocene LLDPE grades (In progress) 
· Modification and establishment of HM HDPE Film grade to develop high gloss and high strength for Film application. 
· Market Feedback analysis of Pipe grades. 

Personal Details
	•
	Age
	:
	25

	•
	Date of Birth
	:
	04/11/1989

	•
	Sex
	:
	Male

	•
	Marital Status
	:
	Married

	•
	Languages Known
	:
	English, Hindi, Marathi, Gujrati



