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OBJECTIVE

To work in a stimulating and challenging milieu that would facilitate the maximum utilization and application of my broad skills and expertise in making a positive difference to the organization 
SYNOPSIS
Young, energetic and result oriented professional with strong Academic background, possessing  (4) + years of experience as Store manager, Sales Assistant, Team leader & trainer . Extended expertise in Planning, analysing and interpreting short term plans, Organizational orientation and team behaviour. Deep understanding of customer demand with focus on delivering business solutions; Persuasive communicator with exceptional relationship management skills with ability to relate to people at any level of business and management; highly ethical, trustworthy and discreet.
· Adroit at learning new concepts quickly, working well under pressure and communicating ideas clearly and effectively

· Dedicated and highly ambitious to achieve personal as well as organizational goals

· Friendly with an upbeat attitude

· Excellent decision making skills with a positive approach

· Background includes high level oversight of management in leading and managing teams
· Possessing valuable insights, keen analysis and team approach to implement best practices to achieve business excellence. Adept at working in high pressure environments with strict deadlines and multiple deliverables
EDUCATION

2010-2011 MASTERS OF SCIENCE IN INTERNATIONAL BUSINESS AND MANAGEMENT (M.SC) from university of Bedfordshire, London, united kingdom
2007-2010   B.Com with (computer)  from Barakatuallah University Bhopal India (MP)
WORK EXPERIENCE 
 1/2012-12/2014  Instant Systems and Solutions, Bhopal M.P India (Laptop, Desktop Sales)             
                            Store manager and Sales Coordinator 

· Worked as a Store in charge and Sales Expert for Laptop, desktop  & Peripherals and also undertaking inventory management.

· Handling team of 6 people for the sale by training them skills of sale

· Providing excellence in prioritizing our service to clients in the best way.
· Making salary slip and incentives to the team members . 
· Runs daily Team Meetings and Oversees team operations.
·  Listing to the queries of the clients on the phone calls and make them fixed.
2010-2011                              SPORTS DIRECT.COM, LONDON (UK) 


                                        
                               SALES ASSIATANT AND TEAM LEADER (Reporting to MANGER)
Key deliverables:

Managerial:

· Handling the store in the absence  of Manger and ASM 
· Have been training new employee on Communication Skills/Personality Development and Motivation.

· Handling a team of 4 groups
· Responsible for operational activities like guiding rules and regulation to the new employee which should be followed within the company 
· In-charge of counting and putting cash sales in order
Customer Relations:
· Responsible for developing customer relations through good communication , and updating the customer about the coming product offers and helping the customer to choose the suitable product for them.
Revenue Management:

· Managing the cash sales of multiple stores
Accomplishments:

· Promoted from CAS To TL Within 3 Months
· Achieved targets of selling most number of bags against all the stores of the company
WORKSHOPS & SEMINARS 

· Attended “Advance Global Management”  (one week workshop) at University of Bedford,  london.

· Seminar on management  at Bhopal school of social science ( by Rajeev Shukla member of management school of New Delhi
· Program on business across culture – Prof Chin Chang  (London school of commerce, UK).
ACHIEVEMENTS & IT SKILLS
· Managing four different teams under different verticals.  
· Language and Communication (Test) University of  Bedfordshire (London)                 
· Packages known (ms-office)
· All third party applications, internet and e-mail applications. 
· Operating windows
     INTERNSHIP
Client:

MC DONALDS AND ASDA
Duration:

6 WEEKS
Role:


PROJECT MANGER
Responsibilities:
Worked with Sales team and managed sales through different  stores
Achievements:
Apart from finding out success of MC D in South East Asia also help the company to increase their Indian customer to 5% from the overall sale
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