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Career Objective

An energetic and experience professional with strong leadership and administrative skills over 8 year experience as acting supervisor in Pharmaceutical unit. Looking for Supervisory Opportunity to render best possible services in more meaningful manner for enhancement of professional growth and organization development.
PROFILE
· High-performing professional with over 10 years of experience in supervisory in, Pharmaceutical,Insurance,Diagnostic .stock market and Commodities in varied Industry.

· Demonstrated business acumen in leading and managing the operation, effectively discharging the functions and achieving higher rate of growth.

· Posses an inquisitive mind, creative thinking, excellent organizational skills, flexible & detail oriented attitude combined with strong analytical & information analysis skills and a proven ability to interact with a diverse range of people in a professional manner.
· Solutions oriented approach with excellent relationship management skills, successfully and consistently delivering the responsibilities of Revenue Generation, Profitability, Market Share and Customer Satisfaction.
· A keen planner, strategist and implementer with expertise in devising plans for improving business performance, product promotion, overall organizational growth and enhancing Brand image.
· Expertise in analysis of market as new entrant, assessment of competitor information to design pre-emptive business strategy to counter competitor’s market presence.
· High caliber in creating, developing & executing innovative development plans & strategies together with designing, consolidating & improving organizational processes.
· Visionary leadership in assessing client needs, and strategically positioning programs aligned with customer and market needs/ projections. 

CORE COMPETENCIES

Business Development and Strategy ■ Sales Planning & Execution ■ Risk Management
Supply chain and Distribution Logistic ■ Relationship &Product management 

Spandan Pharma(pharmaceutical firm) -, West Bengal.                                    2008 to 2015

As a BDM
ROLE& DUTIES
Operation with marketing research,information,strategic planning understanding marketing as creating.communicating and deleverting at Business level.
Built and maintained healthy business relations with customers, enhanced customer satisfaction matrices by achieving delivery & service quality norms.
· Training the upcoming sales executive to provide the excellent customer services, drug productivity and  pharmacological knowledge,drugs dosages,as well as SALES AND MARKETING benefit  in the   industry
· Demostrate the new entry product ,medication, placing orders to the distributors with good  logistic &supply chain management as well as handling the overall operational functionalities of the pharmaceutical firm.
· Maintain monthly salling target as various methological ways 
Padmashree Diagnostic centere   Bangalore. India.                                                                     2005  
· Worked as Laboratories assistance.

· Worked as clinical Bio-chemist. [NIMHANS HOSPITAL BANGALORE]
· Worked in BLOOD BANKING AS INSTRACTOR [NIMHANS HOSPITAL BANGALORE] 
SALES   Officer, Thyrocare  ACC CENTRE. [WORLD  LARGEST  TESTING  LAB]                                                                               DEC  05’ TO  06’
· Ensuring that the internal and external communication requirements are being adhered to in a timely and professional manner.
· Follow up with patients, labs, doctors, hospitals, clinics.
· Coordinating with different participating insurance companies for settlement of claims.

· Providing proper and quick solution to queries from clients, service providers like hospitals clinic pharmacy and participating companies.

· Ensures that daily tasks of the team are assigned and performed in an organized and efficient manner.

· Monitors the team’s daily target, the quality and other key performance indicators (KPIs) set by the management.
· Gathers relevant information regarding work related issues and clearly describes and escalates them to senior supervisors, managers or to the appropriate concerned departments. 

· Ensures all company policies and procedures are being followed by the team members.
· Monitors attendance and punctuality of the team and takes necessary actions.

· Organize, attend and document meetings with internal and external groups.
· Ensures that the team delivers high quality customer service and respects medical and work ethics at all times.
SALES &MARKETING MANAGER [ICICI DIRECT.COM]                                                                   2006 TO 08’

JOB ROLE

I am an innovative thinker, able to apply analysis and creativity to problem solving. I am a highly personable , self-motivated and diligent individual with flexibility to adapt to new situations. My core competencies are in the domain of :-
CAPITAL MARKET - INTERNATIONAL TRADE FOREX & REMMITANCE  ) - Relationship Management,Health&general insurance claim Management,  Portfolio Management, Client Servicing, Corporate Dealings, Customer Service, Quality Assurance, People Management, Man Management, Compliance and Audit 
•Operation along with claims analysis, application, integration and All kinds   operation  of sales &marketing activities  at ICICI  DIRECT. COM  and maintaining relationships with existing customers and help individuals through proper guidance  .Investment and servicing in all aspect like GENERAL INSURANCE ,HEALTH INSURANCE, PLI, MUTUAL FUND  . KISAN BIKAS ,IPO,SAVING BOND.NSC   AND  ALSO  INVESMENT GUIDENCE  IN CAPITAL(National Stock Exchange and Bombay Stock Exchange). ,DERIVATIVES   MARKET AS WELL AS COMMODITY MARKET SHARE

I have done also a good project in INDIAN COMMODITY MARKET

customization. Possessing the operation effectively and maintaining high rate of quality. Solutions oriented approach with excellent relationship management skills, successfully and consistently delivering the responsibilities of revenue generation, profitability, market share and customer satisfaction
EDUCATIONAL CREDENTIALS
Master of Business Administration (Marketing) -2012-2014
Shobit University, New Delhi, India.
N.C.F.M in Commodity (market module)-2006
NCDEX, Mumbai, India.
Bachelor of Science (M.L.T) -2003-2006
Rajiv Gandhi University of health science, 

Bangalore, India.
Diploma in Pharmacy –2002
P.E.S college of Pharmacy, Bangalore, Karnataka, India 
CLASS 12th - 2000
West Bengal board of school education, Kolkata, India
CLASS 10th - 1998
West Bengal board of school education, kolkata, India
Registration:  west Bengal pharmacy council
Computer Proficiency: MS – Office & Internet Browsing.

PERSONAL DOSSIER
Permanent Address: Bank Street, Dubai, UAE
Language proficiency: English, Hindi, Urdu, Bengali
References: Available on request
