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Gender
 
: Female

Nationality     
: Kenyan

Marital status   : Married

CAREER OBJECTIVE
To utilize my knowledge, skills and experience in field of business development, banking, customer relations, account management and document handling and preparation within a dynamically challenging environment

PROFESSIONAL EXPERIENCE
Year: From August, 2010 to September, 2014

Investigations Analyst (Card and Merchant solutions)
· Investigating customer’s complaints and resolving queries regarding their cards and bank accounts. 

· Investigating merchant’s complaints and resolving queries regarding their POS sales and payments.

· Reversing and refunding financial transactions where applicable.

· Advising the customers about the findings on their claims.

· Educating the customers on card issues especially after a disputed transaction or charge.
· Training my colleagues especially the new entrants in the Department.
· Handling of Merchant Solutions issues of charge backs, account reconciliations, payment breakdowns and training of POS staff.

· Handling payments and card account reconciliation of card centre of Barclays bank of Ghana.

· Client relationship.
· Correcting forex transactions anomalies.
Year: From April, 2007 to August, 2010

Data Entry Analyst at Barclays Bank of Kenya

· Keying in customer information. 

· Posting payments and reconciliation entries.
· Cautioning cards on sparrow.

· Reviewing new card applications for posting. 
· Posting all entries raised by the other departments.

educational and professional development 

· MSc (Biometry), University of Nairobi, 2010- Ongoing

· Barclays Customer Relationship Management/ Lending/ Negotiation Skills, Barclays Bank of   Kenya, 2007
· Barclays  Leadership Development Program, Barclays Bank of Kenya, 2014 

· Visa International- Card Operations Training
· Bachelor’s degree  - Bsc (Hons), 2nd Class Honors Upper Division, Egerton University,  1998-2004

· Kenya Certificate of Secondary Education (KCSE) Mean Grade – A-(Minus), Bishop Gatimu Ngandu High School, 1993-1996

professional profile
· Huge experience in analyzing respective financial needs for individual clients 

· Strong leader/manager of personnel with unsurpassed interpersonal skills  and experience managing small and large departments.

· Enthusiastic communicator with proven analytical skills to develop detailed reports.

· High degree of discretion dealing with confidential information

· Sound knowledge of credit and financial products 

· Familiar with an investment, commercial, private bank and sales 

· Remarkable ability to interpret financial requirement for retail clients 

· Good understanding the financial needs of all types of clients 
· Client Focus – dedicated to exceeding client expectation
HOBBIES
· Reading banking and financial journals

· Bird Watching

· Traveling

· Meeting Friends.

referees

Available upon request.


