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A result-oriented professional with over 7 years of experience in Operation management & Information Technology . Presently associated with Government  of India  as IT & operations Manager handling  state run operations .A NIT Jamshedpur Graduate in computer science and an MBA in operational management, A team player & a man manager capable of leading & delivering with example under even or odd situations


  IT Manager   April 2011 – till date”
     Key responsibilities: 
Development, sales and monitoring of government projects to support & implement the e- governance in state 
· Coordinates sales forecasting, planning, and budgeting processes used within the organization.
· Works to ensure all sales organization objectives are assigned in a timely fashion.

· Developing & strengthening IT Field in government sectors by providing innovative solutions and advice to support the sales & services
· Successfully handling 39 departments, 38 district operations Managers.

· Monitors the accuracy and efficient distribution of sales reports and other intelligence essential to the sales organization. Recommends revisions to existing reports, or assists in the development of new reporting tools as needed.
· Formulating key projects & implementing them for the successful functioning of the e-governance as under

Right To Public Service: To ensure that public service delivery systems are more transparent and have greater accountability.

Asset Monitoring system: To increase transparency and the trust of citizens in public administration,  by disclosing information about assets of politicians and civil servants.
Online Database System (Arms license, Public distribution shop, and APL / BPL list): Involved in drafting and developing the online database to benefit the consumer.          
Employee Database Management System: successfully designed and implemented this system which helps the government to retrieve the data online 
Public Grievance: Managed the project end to end. 
Other Projects: Online reporting, Leave management system, Letter tracking system, SMS monitoring system & Daily work log monitoring system.

Jan 2008 - March 2011
Manual tester :
           Responsible for end to end testing for insurance builds.

          Working and knowledge transfer of insurance vertical 

          Successfully built up the lead for  UAT, SIT for various builds for Max New York Life Insurance’s Project. 

          Writing & responding different  SQL queries & software testing life cycle

Aug 2007 – Dec 2007

	Education Level
	Institute
	Year of Passing 

	MBA – operational management 
	EIILM University
	2011

	Bachelor of Technology in  Computer Science
	National Institute of Technology, Jamshedpur
	2007

	Class XII
	Patna High School ,Patna
	2002



· Represented NIT, Jamshedpur in Networking Workshop & training  at XLRI (Xavier School of Management, Jamshedpur:  :summer 2005 

· Received Best Manager Award for outstanding performance & key initiatives taken for implementation of major projects for government .
· Topped the  final year project at NIT JAMSHEDPUR with A grade 



  • Leadership capabilities, Commitment, Desire to learn and grow and constantly upgrade skills and knowledge.  

•
Team player with good interpersonal skills.  

•
Ability to learn and adapt to new technologies quickly.  

•
Ability to handle process related Activities and handling projects in tough situations         
  •
Well verse with Production and Operation Management, Computer Application in Management, Organizational Behavior &   Management Processes 


•
Social Networking.  

•
Listening music, driving. 

•
Active participant and coordinator of major events held in college.  

•Date of Birth  

     : 06-09-1985 

•Sex 

               : Male 

•Nationality 

          : Indian  
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