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CAREER OBJECTIVE:

Seeking a challenging position in an Airline field providing the opportunity to contribute, by utilizing and expanding upon experience training and capabilities .
WORK EXPERIENCE
· Working  with Cathay Pacific in operations
· Worked as a Customer Service executive for Saudi Arabian Airlines (GSA) at Calicut, from May   2006 to Sep 2009.

· Worked as a Traffic control Officer for Air Deccan at Calicut Airport from Feb 2006 to May 2006.
· Completed 6 months training as ticketing Staff from Air India Calicut from May 2005 to December 2005 (city office)
JOB RESPONSIBILITIES

· Assisting  Travel Partners and handling customers 

· Eligible to re-issue tickets,  PTA, Lost Tickets, Lost Baggage, 
· Preparing ASR, Sales Report etc.

· Electronic Ticketing & Telephonic Sales

· Assisting passengers in Check-in counters & Customs arrival hall (Air Deccan) 
PROFESSIONAL QUALIFICATION/TRAINING ATTTENDED

· IATA/UFTAA Foundation & EBT Course (Montreal Canada – 2005)

· Diploma in Airline Ticketing & Tourism Management (2004)

· Successfully completed Electronic Ticketing & Reservation Training conducted by Saudi Arabian Airlines, Mumbai

· Knowledge in SABER 

ACADEMIC QUALIFICATION:

· Graduation in Economics from Malabar Christian College, Calicut 

      (Calicut University- 2004)

· Pre-Degree from Malabar Christian College, Calicut
(Calicut University- 2001)

· S.S.L.C from Kerala Board of Public Examination (1999)

PERSONAL DETAILS

Age & Date of Birth
           :  30th May 1984

Sex



:  Female

Marital Status

:  Married

Religion


:  Christian Roman Catholic

Nationality


:  Indian

Language Proficiency
:  English & Malayalam







