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Accomplished Admin and CRM withmore than 3 years of experience in IT, Finance and Education industry.Diverse, comprehensive analytical background including area of expertise:
•Technical support and documentation
                    • Troubleshooting and Analysis of Information.•    Managing Process and Reporting Skills                  • Customer relationship management. 
MS (Computer and Information Science)

              BE (Computer Science)
University of Massachusetts – Dartmouth, USA

  University of Pune, India

Date of graduation: May 2013


              Date of graduation: August 2009 

Programming language        C++, JAVA, HTML, PHP, Java scripts, XMAL
Database                                SQL, Microsoft Access 7.0
Software 
MS Office 2013, Illustrator, Adobe Photoshop, Adobe InDesign, CSIM, MATLAB, Rational Rose, MS Visio Salesforce, Jira.

Masters Project Paper “Biologically Inspired Olfactory Learning Architecture” presented and published in the Complex Adaptive Systems 2013 conference.

November 2014 – January 2015
emQube, Dubai, UAE(3 months project)–Admin/SystemAnalyst
•     Answer telephone enquiries from potential customer.

•Resolving problems by preparation of reports, analyzing data and identifying solutions. 
• Write technical procedures and documentation for the applications including operations, user guide, etc.
· Provide SQL administration in live and test environments
•Customer relationship management.
June 2013 – December 2013
Healthedge, Burlington, USA- Customer Relationship Manager
•
Under gone five weeks training in Health Rules.
•
Addressing the key customer queries and resolving them in an expedited manner using Salesforce.
•
Maintaining/modifying the customer reports and dashboards.
•
Creating clients weekly status reports and participating in weekly stand-ups.
•
Contributing in updating /reviewing Self user portal guide.
•
Preparing the customer enhancement requests in Jira.
•
Updating Salesforce cases with respect to corresponding Jira tickets. 
January 2012 – February 2013
 (CITS/IT) University of Massachusetts Dartmouth, USA- Technical Assistant 
•
Maintained computer systems by installing operating systems, software, updates and cleaning virus.
•
Assisted university staff and students with their computer and laptop problems like network connection, user login, and data transfer etc.
June 2012– August 2012
Fidelity Investments, Boston, USA - Technical Intern - System Analyst
GTRAC Application - 
•
Worked closely with onshore/offshore development team to create/modify/review GTRAC system specification document.
Global FMR Desks Build-out - Release 1.0: 
•
Assisted in putting specification document and analyzing requirements. 
•
Helped in release and iteration planning and participated in daily stand-ups.
Omnibus Settlements: 
•
Systems analyst for Omnibus project.
•
Contributed in creating Omnibus requirements documentation. 
•
Actively participated in project fusion, requirements gathering, and specification document and scope matrix.
•
Attended meetings with business for requirements gathering. 
Print Night Portal: 
•
Contributed in maintaining /updating /reviewing PDM using MS Visio for PNP – Release 1.5. 
•
Prepared Context and Flow Diagrams and modified PNP Publish Requirements document.
Decoupling of PDF Services: 
•
Created and reviewed CDM using MS Visio. Created Iteration Close-out and Planning presentation.
•
Modified Decoupling Assembly from PNP document. 
July 2010 – June 2011 

Techno Yen Software Venture, Pune, India - Software Engineer
Central Sync: Minimize the travelling time of cars between two destinations 
•
Software environment used: Microsoft Foundation Classes, C++, .Net.
•
Designed GUI for administration login, test e-mail and log maintenance. 
Security Management Systems: Develop functions in a security management system
•
Software environment used: Microsoft Foundation Classes, C++, .Net.
•
Function developed – Save text files, PDF files, excel files, and send test email.
•
Created customized image buttons and GUI’s look and feel and security for log in password using Hash Functions.
Object Counter: Develop monitoring and email functionality in a security management system
•
Software environment used: WPF, XMAL, Java script.
•
Created GUI’s for user login, administrative login, user management and error report logs.
August2009 – November2009 
Sinhgad College of Engineering, Pune, India- Technical Lab Assistant  
•
Installed and maintained all hardware and software in the lab.
•
Conducted first and second year lab practical demonstrations.
•
Assisted university staff and students with their computer and laptop problems and maintained all hardware and software in the lab.

•
Member of art & decoration committee for the college national event.
•
Public performances of classical and folk dance.
•
Beginner Level Salsa and Latina Ballroom style dance (Samba, Cha Cha, Jive, Waltz, Foxtrot and Rumba).Lead dancer in Diwali night 2011 and 2012 in UMASS-Dartmouth.

•
Date of Birth:         19th November 1986

•
Language known:  English, Hindi, Marathi

•
Nationality:             Indian.
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