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Middle Management – Sales & Marketing/ Customer Service/ Constructions & Interiors
Snapshot: Dynamic and result oriented professional with 14 years of diversified experience across India and the UAE including 3+ years of entrepreneurial exposure, seeking challenging middle management assignments with a reputed organization
· Business Development/ Brand Management: Proven ability in implementation of strategic initiatives, development of Market Penetration Techniques, Competition/ Market Analysis. Implementation of sales promotional activities as a part of brand building and market development effort

· Customer Service Delivery: Professionally competent executive, capable of handling a wide range of service delivery management functions and consistently producing top-quality work. Customer focused with strong business acumen and proficiency in providing high-quality customer service and enriching customer satisfaction, while adhering to the work processes

· General Administration: Coordinate various activities both internally & externally with various businesses, offices, departments & vendors, functional heads in respect of monthly operating reports and other reports. Liaise with government officials based on requirements

· Highlights: Skilled in overcoming complex business challenges and make high-stakes decisions using experience backed judgment, strong work ethic and irreproachable integrity. Thrive on challenges and quickly adapt to new environments and responsibilities

· Personality Traits: Excellent communicator with exceptional organization and interpersonal skills, capable of resolving multiple and complex issues and motivating staff to peak performance 
Entrepreneur Experience

│ Owner │ Nov 2010 – Dec 2013 | June 2014 – Till Date
Job Profile:

· Spearheaded day to day business operations rendering furniture, interior solutions for flats, bungalows and luxury apartments encompassing Modular Kitchen, Bedroom, Hall Room
· Developed specialized solutions for modular kitchen, bedroom furniture, hall room/ office interiors

· Generated business for Interior Related Items and Household Appliances

· Participated in land scaping deals with customers based on business requirements
Professional Experience
│ Customer Service Executive |Dec 2013 – May 2014
Job Profile:
· Generated awareness about services provided by the company amongst potential customers

· Updated logistic information in customer records based on requirements

· Involved in booking surveys, revising/ submitting quotations and preparation of job booking invoices (using e-freight software)

· Managed office correspondence and rendered qualitative post sales service

· Enhanced customer satisfaction through prompt resolution of issues and qualitative service delivery

· Coordinated with various support teams in conducting root cause analysis of recurrent issues; designed customized business solutions based on client requirements
· Built/ maintained productive business relationship with clients aimed at identification/ development of new business opportunities
· Drafted various status reports for the senior leadership team and other stakeholders
· Ensured smooth functioning of day to day business operations in coordinating with team members
│ Site Supervisor │ Nov 2008 – Nov 2010
Job Profile:

· Functioned as Site Supervisor at the Finishing Department

· Ensured compliance to SLA parameters with regards to finishing of civil works - Brick works (BBM), Plaster, Gypsum punning, Waterproofing, Tiling & Painting works in residential  & landscaped areas
· Managed day to day administrative aspects related to Labor & Contractor
· Generated awareness on safety and statutory regulations pertaining to real estate sites
│ Marketing Executive (Freelance) │ Sep 2006 – Oct 2008
Job Profile:

· Identified and developed clients from across the market spectrum for sale of Small Ticket - Personal & Vehicle loans
· Generated leads from various sources/ cold calls and rendered qualitative presentations on organizational products/ services to existing clients and prospects

· Followed up with concerned departments for effective resolution of customer issues and enhancing customer satisfaction

· Maintained regular interaction with customers for identification of new business opportunities
Earlier Experience

LYNN Furniture, Mangalore | Marketing & Supervising | Aug 2004 - Aug 2006 
Job Profile:

· Responsible for marketing, storekeeping and supervising Modular Kitchen and Accessories

· Involved in site supervising and marketing

Samsung India Pvt. Ltd. ~ Direct Marketing Executive / Demonstrator | Dec 2001 – Sep 2004
Job Profile:

· Joined the organization as Demonstrator and then got promoted to the position of Direct Marketing Executive

· Responsible for the sales of Microwave oven while educating the customers on the product
Education
· P.U.C., Pre University Board of Karnataka (2001)

· SSLC, Karnataka Board (2000) 
Computer skills
· Auto CAD 2014 (2D and Isometric Views)
· Basic computer knowledge (MS Office XP/2003)
My Special Interest
Violin
· Joined violin classes at the age of ten and started playing for church choir, spiritual gatherings and organized several charity musical functions at orphanages and home for an aged. 
· I have also participated in several inter-church musical competitions with my group called Galiliean worshippers in many places.
· Recent years I have been playing violin at Oldham Methodist Kannada church, Pune and these days at St. Andrews Kannada church, Abu Dhabi.
Guitar

· Playing rhythm with chords in church services and other spiritual meetings.
Date of Birth: 03rd August 1983 ( Languages Known: English, Hindi, Kannada and Tulu
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