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Objective
To obtain a position in an organization wherein I can apply analytical skills and excellence in delivering customer services in order to ensure recurring business for the company.

Work Experience:
Pure Gold Jewellers, Dubai
September 05 2014 to February 26 2015
Designation: SALES ASSOCIATE
· Handling all store activities such as month end reports, sales analysis, sales forecasting.
· Work for extended shifts as per requirements.
· Brand wise display to enhance the overall look of the showroom.
· To ensure every promotion is given prime attention and maintain customer database to cater every customer’s special occasion with new jewelry.

· IGI – International Gemological Institute Certified in Diamonds, which gives proficiency to undertand quality, grade of every diamond.
· Manage customer complaints, query and making sure that every customer gets the apt solution and ensuring brand image and status is maintained in a professional manner.
NHC Telecommincation Pvt.Ltd
27 August, 2013 to 30 June, 2014
Designation: Brand Ambassador
· UK sales process
· Manage inbound and outbound calls simultaneously.
· Work for extended shifts as per requirements.
· Dealing with the citizens of UK with health condition.
· Helping customers with natural supplements for health conditions like Arthritis, Diabetes, Heart condition and energy level.
· Manage customer expectations.
· Strive towards creating an impression on customers for recurring business.
Tech Mahindra Business Services (3 Global Services), Mumbai

May 03, 2011 to August 01, 2013 
Designation: Customer Relation Advisor

· Process Vodafone Prepaid Care
·  Manage outbound calls 

· Take Feedback from customer about the Vodafone network and provide help to customer to recharge and resolve network issues and also do upselling of new sim card.
INTELENET GLOBAL SERVICES PVT LTD 
August 03, 2009 to February 05, 2011 
Designation: SENIOR CUSTOMER SERVICE EXECUTIVE
· Process FAC -  Fraud Aftercare – for debit card 
· Managing inbound calls for Barclays debit card holders.

· Providing information to the account holders and help resolve issues regards to account like transaction, balance on account, charges, and direct debits. 
Academic Qualifications

	Examination
	Board
	Year
	Aggregate

	T.Y.BCOM
	Mumbai university
	2013
	Passed

	S.Y.BCOM
	Mumbai university 
	2010
	ATKT

	H.S.C.
	Maharashtra Board
	2008
	46.00%

	S.S.C.
	Maharashtra Board
	2006
	52.13%


Personal Details:

	Date of Birth
	September 12, 1990

	Martial Status
	Single

	Nationality
	Indian

	Height / Weight
	5 FT / 55 KGS

	Hobbies
	Travelling, Listening to music, cooking.

	Languages known
	English, Hindi, Nepali

	
	


Declaration:

I hereby declare that the information provided is true to the best of my knowledge.

References can be furnished, if required.
