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Objective 
Aspires to pursue challenging assignments in Linux\Windows\Storage\Security support and administration position where my experience, proven skills and superior work ethic will add value.

Personal Summary 
A capable, intelligent and very presentable technical specialist with an unrivalled ability to understand client’s objectives, industry and mission statement. Experienced and having a proven ability to use the web to engage with target audiences. Currently looking for a suitable opportunity with a established, innovative and expanding company. 
Languages 
English, Hindi, Tamil and Malayalam. 

Technical Profile:

Operating Systems
  Linux, Windows 2003, Windows 2008 and Windows Server 2012

Databases              
  MYSQL, MSSQL

Control Panels            cPanel, WHM, Plesk Panel

Professional Enhancement 
Certifications   

RHCSA, RHCE, MCSE, Exchange Server
Educational Qualification 
BCA
Annamalai University
Professional Summary 
· Worked as Technical consultant for Norton anti-virus products (Symantec) for 2 years and 6 months in Sutherland Global Services.

· Worked as Systems Engineer in HostDime Data Centre services for 3 years.
Career History 
Sutherland Global Services:     (2010-2012)                                                                         

Chat with clients and do the troubleshooting process for the Norton Antivirus products, if relevant take remote access and do the trouble shooting process.

Job Description:

· Provide support to the front line associates on troubleshooting.

· Provide training on daily updates and product features.

· Handle escalation calls and also make outbound calls to resolve the issues.

· Monitor chats or calls and provides feedback on random audits to the associates.

HostDime Data Centre services:     (2012-Present)
Troubleshoot the issues reported via ticketing system. Provide suggestions and advices for the client’s requirement via chat system and telephone for web hosting purpose.

Job Description:

· Manual monitoring of Shared, Reseller and Dedicated servers.

· Address the technical issues reported via ticket system.

· Audit the shared servers for any Abuse usage.

· Handle the calls of clients regarding the technical issues and provide solutions and suggestions.

· Installation of third party services on dedicated servers (Linux).

· Migration of domains from remote hosts (cPanel to cPanel migration).

Personal Information 
Date of Birth
    
 
18th Aug 1986
Marital Status 
  
 Single
Nationality


India
Sex



Male
