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	PROFILE
All-round Banking professional with 10 years of hands-on experience, actively looking for an opportunity. 



	KEY SKILLS

	· Customer centric with a proven track record to overcome challenging situations.

· Ability to process error-free transactions.

· Strong communication skills.

· Time Management & People Management skills.
· Multi-tasking, Self-driven, time-bound.
· Emphasis on Accuracy.
· Opportunist and Team player.


	WORK EXPERIENCE

	IndusInd Bank, MUMBAI.
	Feb 2012 – Feb 2014

	Assistant Manager – Remittance

	My responsibilities included,
· Taking entire responsibility of the Fixed Deposit desk at the branch.
· Being responsible for booking fixed deposits for new customers as well as taking care of renewing the matured ones for old customers on timely basis.
· Document verification & scrutiny at the branch level as per the KYC norms.
· Issuing FD certificates with manual calculations & providing Form 16 certificates to the clients as per requests.
· Processing NEFT & RTGS transactions, issuing Demand Drafts and processing of Fixed Deposit premature withdrawals, Fund Transfers, 15G/15H forms.
· Was also responsible to take care of the portfolio of our high net worth clients & guiding / advising them about making proper investments in Mutual Funds, thus also helping our branch to achieve the value targets.
· Was promoted to an Authorizer along with handling the FD desk. 


	Yes Bank, MUMBAI
	Mar 2007 – Jan 2012

	(Assistant Manager)

	Being a Branch Service Partner, job responsibilities included,
· Providing quality inputs & guiding new & existing customers on regular basis in their day to day banking activities.
· Being an authorizer at the teller counter, authorizing valid transactions only after proper scrutiny.

· Handling & resolving banking queries of high net worth clients over the phone.
· Performing role of an HR by taking care of the joining & exit formalities of new employees in our organization.
· Understanding the portfolio of our high net worth clients & guiding / advising them about making proper investments in Mutual Funds, thus also helping our branch to achieve the value targets.

· Sending MIS reports & Branch reports on monthly basis when required by the Management.

· Was chosen to be a one point contact to the clients holding Business Current Accounts with us.

· Solely handling NEFT & RTGS transaction requests by clients.


	Deutsche Bank, MUMBAI
	Mar 2006 – Feb 2007

	Financial Consultant

	As a Financial Consultant, responsibilities included,
· Being part of the Corporate Sales team & being responsible for sourcing & identifying new clients for opening Current / Savings Account.
· Was also given responsibility for sourcing High Net Worth clients, thus providing the branch in achieving value targets.


	Standard Chartered Bank, MUMBAI
	Aug 2005 – Feb 2006

	Phone Banking Officer

	As a Phone Banking Officer, responsibilities included,
· Making phone calls & taking appointments of clients so that new Business Loans can be sourced.
· Apart from making phone calls, was also responsible for cracking the deal for new Loans & also processing the documents for the same.


	Citibank (NRI Services), MUMBAI
	Jul 2003 – Jul 2005

	Banking Officer

	As an Citibank Banking Officer, responsibilities included,
· Identifying prospective corporate customers for opening NRE / NRO accounts for USA, UK, UAE & Australia regions.
· Handling queries of NRI and walk in customers.
· Was also responsible for 1st level scrutiny & retention of documentation received and providing back office support to sales team by extensively coordinating with prospective clients.
· Advising / suggesting the existing NRI customers on various investment products thus helping them to increase their Investment value.


	ACHIEVEMENTS

	· Achieved targets with perfection and have earned laurels in mentioned companies.
· Promoted as a Branch Service Partner from Client Sales Partner in Yes Bank in a span of 1 year.
· Handled HR responsibilities and an authorizer at the teller counter in a period of 2 years and continuing it successfully.
· Awarded with the Service Excellence Award within 2 months of joining IndusInd Bank.


	

	EDUCATION

	2000 to 2003

Bachelor of  Arts (B.A.)

Xavier’s College, Mumbai University, Mumbai, India

1998 to 2000

Higher School Certificate (H.S.C) 

Xavier’s College, Mumbai University, Mumbai, India

1998

Secondary School Certificate (S.S.C)

St. Anne’s High School, Mumbai, India




	INTERESTS

	· Listening to music & reading


	DOB & LANGUAGE PROFICIENCY

	· 07th August 1982
· English (Written and Spoken), Hindi (Written and Spoken)


