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Career Objective:
A proactive, result driven, dedicated and goal-oriented professional with interpersonal, leadership, team-building and presentation skills seeking a career in Customer Service to improve the overall operations and processes of the company and gratify its clients

	Key Skills/Core Strengths:
	
	
	

	Accounting and Book Keeping
	Financial Modelling
	
	

	Financial Needs Analysis
	Client Satisfaction and Customer Service

	Strategic Investment and Planning
	Building Key Strategic Relationships

	Budgeting and Forecasting
	Strong Telephonic Mannerism
	

	Strong  Analytical  and  Problem  Solving
	Computer
	Literate
	With
	Good

	Skills
	Understanding of Microsoft Packages

	
	
	
	
	

	
	
	
	
	



	
	Personal Vitae:

	Dubai Visa Status  :  Visit Visa
	Date of Birth  :  17th March 1990

	
	Languages Known  :  English, Hindi, Punjabi,

	
	Marathi

	
	

	
	



Employment Chronicle
Senior Sales and Marketing Executive - U&I ENTERTAINMENT
Mumbai (Bombay) – India
December 2011 – September 2014

Marketing events undertaken through various channels such as TV Advertisement, Out of Home (OOH) Advertisement, Distribution of Pamphlets at Key Areas, Targeting Sponsors Partnering in Selling of Event Tickets and Providing Lucrative Offers to the Customers thereby Accelerating Sales.

Taking into account Timely Sales Targets are Achieved through all Sources, Forecasting and alter the Strategies with Revised Planning and Standard Operating Procedures (SOPs) resulting in smooth Operation and Performance Optimization Improving Overall Profitability.
Senior Customer Service Associate – ADITYA BIRLA RETAIL LTD.
Navi Mumbai (New Bombay) – India
December 2010 – September 2011

Dealt with Fast Moving Consumer Goods (FMCG), making the Products Available with Perfect Visibility and Planning for various and timely in-house offers resulting in better and increased
Marketing and Sales Operations, Taken in account Customer’s Suggestions and Grievances with
Practical and Possible Implications therefore Optimizing Customer Satisfaction and Overall Revenue

Planning and Briefing the Staff with day to day responsibilities, Handled Production and Counter Sales for Food and Beverage (F&B) Department, Responsible for Cash Counter Accounting and Stock Control, Assist and Support the Sales Department in Raising Purchase Orders (POs) leading to Smooth and Effective Functioning
1

Industrial Trainee (IT) – The PARK – Luxurious Boutique Hotels
Navi Mumbai (New Bombay) – India
October 2009 – February 2010

With High-Publicity Experience Participated and handled Front Office (FO) Department which included Dealing with and Assisting In-house and Foreign Guests and Potential New Customers in Person and on Calls, Kept an account of Back Office Operations, Availability of Keys (Rooms), Maintained Records, Prepared Reports and also Assisted in Forms Filling leading to Exceptional Customer Satisfaction

Met with Daily Production Requirements and Assisted in Inventory Management and Preparation of Daily Stock Report for Food and Beverage (F&B) Department, Participated in Live Counter and Flambé Services, Coordinated with All Related Departments Resulting in Smooth functioning of the Department
Industrial Trainee (IT) – Le Royal Meridian Hotel
Mumbai (Bombay) – India
November 2007 – January 2008

Met the Daily Food and Beverage (F&B) Department Requirements, Worked for Banquet and Production Departments for Various Events Held Leading to a Guest-Oriented and Customer Service Experience

Provided Food and Beverage Service and Coordinated with Other Departments Resulting in Better Functioning

Educational Qualification:
	
	Qualification
	Year
	
	
	University/Institute
	
	Major Subjects
	

	
	Master of Business
	
	
	
	Institute of Technology
	
	Investment Banking, Risk
	

	
	
	
	
	
	
	
	Management, Financial
	

	
	Administration (MBA)
	
	
	
	and Management (ITM)
	
	
	

	
	
	2014-2015
	
	
	
	
	Planning, Taxation, Derivatives,
	

	
	in Finance
	
	
	
	M.G.U. Recognised
	
	
	

	
	
	
	
	
	
	
	Security Analysis and Portfolio
	

	
	(Correspondence)
	
	
	
	Maharashtra, India
	
	
	

	
	
	
	
	
	
	
	Management, Project Finance
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	Institute of Technology
	
	Investment Banking, Risk
	

	
	Master of Business
	
	
	
	
	
	Management, Financial
	

	
	
	
	
	
	and Management (ITM)
	
	
	

	
	Administration (MBA)
	2012-2014
	
	
	
	
	Planning, Taxation, Derivatives,
	

	
	
	
	
	
	Southern New Hampshire
	
	
	

	
	in Finance
	
	
	
	
	
	Security Analysis and Portfolio
	

	
	
	
	
	
	University
	
	
	

	
	
	
	
	
	
	
	Management, Project Finance
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	Human Resource (HR)
	

	
	Bachelor of Science in
	
	
	
	S.P. More College
	
	Management, Front Office,
	

	
	Hotel and Tourism
	2007-2010
	
	
	Y.C.M.O.U.
	
	Food and Beverage (F&B)
	

	
	Management
	
	
	
	Maharashtra, India
	
	Management, Food Production
	

	
	
	
	
	
	
	
	Management, Housekeeping
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