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Gulfjobseeker CV No: 1350456
To interview this candidate call 97150-5905010

Or email us back filled up Vacancy Form

http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc
OBJECTIVE

Seeking opportunity in growth oriented organization that offers progress for both business and personal growth. I am a competent professional with more than 8 years of experience in Customer Service, Client Servicing, Business Operations and team handling..
Academic Qualification 

Lucknow University

 2007: Post Graduate Degree in Commerce (M. Com)
Amity School of Distance Learning

2015: Post Graduate Diploma in Business Management (cleared all semesters, degree awaited)

IT Skills

Ms Word

MS Excel

MS Power Point
EXPERIENCE - 8 years work experience in Customer Service, Client servicing, and Business Operations

Name of Company: Getit Infoservices Pvt Ltd (Askme.com)
Designation: Assistant Manager - CRM

Duration: June'2014 till Present (Total Tenure i.e 10 months)

Place: (New Delhi, India)

Responsibilities:
#Reporting Team stats directly to the immediate Supervisor on a Weekly, Monthly and     Quarterly basis.
#Conducting Refresher trainings & knowledge checks

# Formulating new procedures and strategies by providing process improvement ideas and suggestions to save on time, money and to increase or improve accuracy & CSAT 

#Direct and coordinate activities of businesses or departments concerned with the production, pricing, sales, and/or distribution of products.

#Manage staff, preparing work schedules and assigning specific duties

#Involved in employee engagement and productivity enhancement initiatives.
#Making strategies for efficient functioning of the CRM team & increasing their productivity.
#Establish and implement departmental policies, goals, objectives, and procedures, conferring with board members, organization officials, and staff members as necessary
#Determine staffing requirements, and interview, hire and train new employees, or oversee those personnel processes.
#Responsible for maintaining relationship between company and the telecom operators.
#Monitor businesses and agencies to ensure that they efficiently and effectively provide needed services
#Deal with the queries and grievances of customers of the company, related to the products and services offered
#Handling customer queries and complaints regarding ads display on Google, Facebook
#Work towards making their ads live on various Google sites, Facebook

Name of Company: Binary Semantics Ltd (stationed at Google India Pvt Ltd)
Designation: Subject Matter Expert (Assistant Team Lead) - Partner Support Operations for GOOGLE

Duration: October'2009 till June’2014 (Total Tenure i.e 4.5Years)

Place: (Gurgaon, India)

Responsibilities:
#Handle client queries via email/customer service.

#Maintain strong relationship with strategic content clients internationally.

#Working as a part of Google Travelads team India, which indulge in display of Hotel #Price Ads on Google place page, Maps.

#Communicate with internal technical inputs via email briefing them about issues faced by progress business clients.

#Enhance local business information on Google Maps.

#Led North America, Emea, Apac, Japan w.r.t to partner and content launch on Google Maps.

#Propose new ideas to increase the efficiency of partner management.

Additional duties involve:

#Interview candidates for my project
#Train new team members

#Prepare daily work load for staff and allocate

#Audit email quality for the team

#Prepare weekly team reports for my managers.

#Organize weekly team meeting with our stakeholders over video conferencing 

Name of Company: Aegis Ltd

Designation: Senior Executive

Duration: July'2006 till January'2009 (Total Tenure i.e 2.5 Years)

Place: (Gurgaon, India)

Responsibilities:

#Customer Service/client relationship
Achievements:

Received many Customer Service awards

Consistently earned above average ratings on performance evaluation
Confident in dealing queries on my own
Able to perform under stress

Understanding of work procedure of different countries
LANGUAGES
English, Hindi, Punjabi
PERSONAL

Date of Birth

:    
          12.08.1984

Place of Birth
:  
          Lucknow, India
Marital Status           :                    Married

References

: 
          Can be furnished on request

I hereby certified that the above statements are true and correct with all my knowledge. After you’ve reviewed my resume, I would welcome an opportunity to discuss your company’s goals and talk to you about the value that I can bring to your Company. 

