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Seeking senior level assignments in Business Development, Sales & Marketing, CRM and Team Management in 
Healthcare / Retail / Banking sectors, preferably in Gulf.
PROFILE SNAPSHOT

· Over 13 years of experience in Relationship Management, Sales & Business Development in Banking & Finance sector
· Possess strong business expertise with proven track record of increasing revenues, streamlining workflow & providing quality customer service to clients.
· A proactive planner for implementing set business goals for augmenting business, identifying and penetrating new market segments.
· Extensive skills in customer service, preparing reports and paperwork and positive interaction with individuals at all levels
· Proven abilities in building business partnerships, leading teams and established beneficial relationships with key players in the industry

AREAS OF EXPERTISE

Banking Operations

Business Development

Customer Relationship Management

Liaising & Coordination

Product Promotions

Training & Development

ORGANISATIONAL EXPERIENCE

Since May’2012 with Emirates Islamic Bank (EIB)-Auto Finance Department as a Business Development Executive
Role:
· Heading sourcing business from car dealers namely Al Nabooda (Volkswagen), Al Gandhi (Chevrolet), Gargash ENT. (Mercedes), Al Habtoor (Mitsubishi) & 4x4 Motors by developing an excellent rapport with Managers and Sales Representatives
· Updating management with competitors pricing, product offers, ongoing promotions and accordingly initiated promotional campaigns with car dealers namely Al Nabooda-Volkswagen & 4*4 Motors to facilitate growth of business

· Proper coordination with the F&I managers, showroom sales & customers for smooth business transaction thereby ensuring that the TAT is maintained.
· Dealing with problem & issues arising out of clients, dealer networks and implementing necessary action to resolve it without further delay  

· Active participation in process and policy reviews to help make product and processes simple and convenient for customers
· Assisting dealers with various promotional activities, subvention offers and advertisement campaigns to boost sales.
· Acquiring fleet business & corporate customers for auto finance and SME Finance.
Highlights:

· Build good rapport & relationship with dealers, clientele & corporate.
· Credit of achieving and exceeding the yearly target for the Auto Finance product.
May’07 – April’12 with Dubai Bank Dubai Bank as a Senior Sales Executive, Auto Finance
· Actively sourced business from authorised car dealers in Dubai both from the new and used car segments.
· Interfacing with the customers and obtaining the required documents to ensure prompt approval for their auto-finance application and complete the entire process within the set deadlines
· Managing the promotions of liability products to high network clients, opening prestige and royal accounts by targeting both affluent customers and corporate and actively cross sold products like insurance & credit cards.
· Imparting trainings to cross functional departments on existing policies and newly introduced products by the bank to boost up the sales volume.
Highlights:
· Acquired various certificates for outstanding performance.
· Received Top Performer Award during 3rd Quarter in 2011 both for auto finance and acquired highest cross sell amongst all departments
Nov’01 - Nov’06 with Mahindra & Mahindra Financial Services Ltd., Mumbai as Team Leader

· Actively penetrated into untapped markets for new business opportunity and further build strong tie ups to boost sale.
· Supervised sales team to deliver outstanding service to customers/Dealers/DSA and constantly monitored the sales graph ensuring that the targets are met at all levels.
· Involved in products, pricing and promotional offers and effectively communicated to the team members and the Management, also consistently tracked competitors offers and how to effectively sell against the competition.
Highlights:
· Adjudged as Top Performer in developing sales force and achieving aggressive goals and penetrating the untapped markets
· Functioned as In-charge to set up the project of 2 wheeler finance, with a sales team for the Mumbai region
· Developed rapport with a network of dealers for Hero Honda, Maruti, and TVs by constantly planning and implemented offers and promotions in order to generate sales

TRAININGS UNDERGONE
· Attended & Organized Internal trainings namely product training, Anti money laundering organised by banks, sales techniques, product value proposition  by Dale Carnegie, “up your service” by Ron kaufman, training on “Learn how to effectively acquire customers” conducted by Project Uday, Mahindra Management Development Centre- Nasik, leadership and team building trainings to name a few.
EDUCATION

2014 Masters in Business Administration from S.P Jain centre of Management, Dubai. Specializing in “Marketing”
Attained “A” grade in my dissertation which aimed at “increasing the Market share in the auto industry” by conducting various research methodologies.
2001, B.Com. From St. Andrews College of Arts, Commerce & Science, Mumbai University with 66% 

Technical Qualification:

2000 Diploma in Microsoft Office from CMIT Computer Centre, Mumbai
Computer Skills:
Well versed with Office Packages (Word, Excel, PowerPoint, and Microsoft Outlook Express)

PROFESSIONAL CERTIFICATION

· Certified for a course on "Blue Ocean Strategy" conducted by S.P Jain Centre of Management, Dubai
PERSONAL DETAILS

Date of Birth:


12th May 1981

Languages Known:  

English, Hindi and Marathi

Nationality:  


Indian

Marital Status:


Married
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