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Visa Status: VISIT

Employment Objective:

Toutilize my education and technical Knowledge for the benefits of the Organization with sincerityandbuild a stable career with leading corporate of hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential.

EXPERIENCE

Company name: Mphasis
Job Role: Technical/Service support Engineer
Period: August 2012 – January 2015
Responsibilities:

· Interacting with clients and customers to determine the nature of problems
· Supporting Customer on various technical issues with IT and instrumentation products
· Handling Service calls for computers and provide level 1 Support over phone
· Investigating, diagnosing and solving computer software and hardware faults
· Make sure the complaint is resolved and close the task

· Call the customer for review and experience on complaint handling
· Promote new Computers , attendance systems and security systems in companies 
· supervising junior engineer and technical staff
· Identify and escalate issues priority wise
Core Competencies


-Customer Support

-Time Management

-Multi-tasking


-Complaint Handling

-Client management

-Multi-lingual


-Problem Solving

-Data management

-Smart Working

EDUCATION QUALIFICATION AND CREDENTIALS

	NAME OF EXAMINATION
	BOARD/UNIVERSITY
	YEAR OF PASSING

	BE ( CSE)
	Visvesvaraya Technological University
	2012

	12th
	Government of Karnataka,Department of PreUniversity Education
	2008

	10th
	Karnataka Secondary Education Board
	2006


COMPUTER KNOWLEDGE
Programming Languages:  C, JAVA,SQL
Operating System: Windows XP, Windows 7, Linux.
PROJECTS AND PRESENTATIONS
1. RFID Based Library Management System
2. Location Based Reminders
3. A Software Interface for visually impaired for Documentation-GANAKA DHRIST
EXTRACURRIRCULAR ACTIVITIES
· Java certification at NIIT

· Executive Member of Event Organizing NATIONAL SYMPOSIUM ADVAYA-2011.
· Presented Technical papers at college
ACHIEVEMENTS

· Qualified in GATE-2012.
· Represented college in INTER/INTRA COLLEGE CRICKET.
· Participated in NCC Campaign under battalion-32.

· Actively participated in various sports activities for inter school

Personal Details

SEX      



: Male

NATIONAITY


: Indian

MARITAL STATUS

: Single 

DATE OF BIRTH


: 04-11-1990
BLOOD GROUP               

: B+

LANGUAGE KNOWN       

: English, kannada, Hindi, Telugu







