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Objective: 
Gain experience through working and growing in a reputable organization in order to harness my skills, to interact with the experienced workforce in order to cultivate mentorship culture and be of good benefit to the entire community.

Organizational experience

    Customer service Assistance 
          May 2012 up to date
           Waitress
   November 2009-December 2011

    Sales lady  
December 2007 –November 2009     

Job responsibilities
· Welcoming the customer with a smile.
· Making the best coffee.
· Making sandwich.
· Baking products.
· Delivering speed service.
· Convincing customers that our rates are pocket friendly.
· Handling of customers complains. 

· Ensure the customers satisfaction through good customer  service .


Qualification
·    Diploma in cabin crew. 
·    Diploma in food and beverage.
·    Diploma in sales and marketing.
·    Certificate in computer applications.
·    Kenya certificate of secondary education.
·    Kenya certificate of primary education.

Communication skills 

Very good in English written and spoken as well as my mother tongue Swahili.


Personal details
Date of birth

: 07\10\1987

Nationality

: Kenyan

Gender


: Female


Marital status

: Single


Religion


: Christian


Visa
                              : Residence visa Transferable


Trainings attended

 Basic fire fighting.
 First- aid training and emergency response.
Hobbies and Interests

Listening to music. 
Reading.
Traveling.
