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Summary
· Create a credit risk management environment of an acceptable quality, in terms of established credit guidelines 
· Communicate in a professional manner with interdepartmental contacts to research/resolve account situations. 
· Utilizing fact-finding questions to determine the necessary course of action including but not limited to: demographic and account updates, deferment entitlements, repayment options, and forbearance alternatives. 
· To achieve success by creating a balance between all the six sphere of like official, Personal health, wealth & spiritual and capitalize my proactive for the overall development of myself and organization as a whole.
Skills
· Good Communication Skills
· Negotiation Skills
· Customers Service
· Handling Inbound/Outbound Calls
· Soft Spoken Skills
· Microsoft Word/Excel/PowerPoint
Education
Bachelors of Art 








  June 2009
V B S Purvanchal University, Uttar Pradesh,India
Intermediate  









May 2006
R.A.Y Inter College, Uttar Pradesh Board,India
High School 









May 2003
G.V.S School , Hindi Sahitya Sammelan Allahabad U.P.
Professional Experience
Encore Capital Group 






Nov 2013- till date 
Account Manager
· Worked as Account Manager for top Credit Management  Gurgaon 
· Handled collection operations with Midland Credit management 
· Create a credit risk management environment of an acceptable quality, in terms of 
· established credit guidelines 
· Assist in developing sound, acceptable credit policies 
· Analyze delinquent accounts and prepare report on highest risk accounts including 
· Recommendations for resolution. 
· Interact with customers to obtain additional credit information to support credit lines
· Submit requests to senior management and supporting documentation for accounts 
· requiring credit lines
· Consistently representing in a professional, confident, and courteous manner when handling incoming and outgoing call activity.  
· Respond to account inquiries via phone and written correspondence while complying with all Federal, State and internal guidelines and policies which includes Security and Privacy Policies. Demonstrate empathy when responding to sensitive caller situations.  
· Developed professional written correspondence when necessary to supply the borrower with written confirmation of information requested.  
· Communicate in a professional manner with interdepartmental contacts to research/resolve account situations. 
IQor India pvt ltd 







June 2012-Sep 2013
Collection Associate
· Worked as Collection Associate for Credit One Bank Operations
· Handle collections process for Credit one Bank of U.S.
· Securing Payments: Answering inbound and initiating outbound collection calls in order to negotiate account resolution with customers who have past due account balances.
· Customer Interaction: Responsible for resolving outstanding customer balances while fostering a positive customer experience.
· Legal Compliance: Adhere to applicable Federal and State laws as well as Company policies governing the debt collection process.
· Technical Expertise: Accurately record and modify customer data held in company’s customer database, order taking, and fulfilment systems.
· Ownership Thinking: Assume full accountability and ownership of each customer interaction by providing appropriate documentation and follow-up.
Essel Business Processes LTD. 





March 2011-Jan 2012
Customer care Executive
· Worked as customer care Executive for Dish TV Operations 
· Answer Customers questions, as well as question participants to obtain full understanding of what information is being requested.
· Document all calls with regards to participant inquires accurately using Call Tracking System. 
· Knowledge of products 
· Provide quality customer service on every call. 
· Communicate clearly and effectively with Customers 
· Promote good listening skills. 
· Manage length of calls. 
· Recognizing and managing assertive customer calls. 
Nokia project (CPM India Sales & Marketing) 


21stOct 2005 – 5th June 2008 
· Worked as Team Leader for Nokia Project with CPM India Sales & Marketing. 
· Provide quality customer service. 
· Given best top performance with up selling skills. 
· Manage Customer data.
· Worked as trainer for sales team apart from Team Leader .and focus sales with up selling skills 
Personal Details
Date of birth                    :         12 May 1987
Nationality                       :         Indian
Marital Status                  :         Unmarried
Languages Known           :         Hindi, English, and Sanskrit& Urdu 
Hobbies                             :        Writing Poem, Listening Music.
I hereby declare that the above Furnished Details are True to The Best of My Knowledge.
