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CAREER OBJECTIVE

To be in the environment that makes my career vivacious and illustrious. I yearn to be an eternal learner to make a collective effort that knocks the target certainly. Seeking a suitable position that enables me to utilize my knowledge and skills in the field of business and understanding customer expectations with the best potential for the benefit of the Organization.

EDUCATIONAL QUALIFICATION
	Examination
	Discipline/

Specialization
	School/college
	Board/

University
	Year

	BCOM
	Commerce
	St. Philomena’s

A+ Grade College

Mysore
	Mysore                                                                    university
	2010

	PUC
	Pre University Board
	St. Philomena’s

A+ Grade College

Mysore
	Mysore                                                                    university
	2007

	10th  or SSLC
	State Syllabus
	Seventh Day

Adventist School,

Mysore
	Karnataka Secondary Education Examination Board
	2005


ADDITIONAL QUALIFICATION

· Pursuing Safety Officer from an American Institute.
· Learning Arabic Language.


PROFESSIONAL EXPERIENCE

· 1.3 Years Experience as Production In-Charge at ISMATH BASHA & CO, MYSORE.
Serving Period: 1st Dec 2009 till Feb 27th 2011.
· 1 Year Experience as Assistant Supervisor at SUNRISE PLASTIC INDUSTRIES, MYSORE.
Serving Period: 5th March 2011 till March 30th 2012.
· 2.10 Years months Experience as Materials Controller at RHINO POLYPET, MYSORE.
Serving Period: 5th May 2012 till Feb 15th 2015
AREAS OF EXPERTISE
· Expert in selling products and services to potential customers.

· Perform presentations to demonstrate and communicate product features and benefits.

· Identifying genuine prospects.

· Take part in formulating sales and marketing strategies for the company.

· Maintain awareness of current sales and promotions, policies on payment and exchanges and prevailing security practices.

· Keep updated on market trends and competitor activities.
SKILL SET
Computer Skill
 :
MS-Office.

    :     Operating System Windows XP, Vista, 7.
                  
    :     Proficient in Tally Accounting Software.
Personal Skills
 :     Easily adaptive to new environment.   
 


     

    :     Good individual and group performer.


    :     Ability to handle multiple tasks and thrive in a challenging, fast- 
 

          paced environment.


    :     Effective communicator in English language.



    :     Bargaining and negotiating skills.
Strengths
   

    :     Leadership Charisma, Highly inquisitive, Creative individual.

   

    :     Expert in selling products and services to potential customer.


    :     Self motivated individual.


    :     Ability to work under pressure.


    :     Proper Demand and Supply.


    :     Aware about different cultures.
                           :     Adaptable to challenging work environment.
CUSTOMER SERVICE SKILLS
· Interact with customers to provide information in response to inquiries about products and services and to handle plus resolve complaints.
· Ensure timely resolution of customer problems to maintain satisfaction levels.

· Refer unresolved customer grievances to designated departments for further action.

· Resolve customers' service or billing complaints by performing activities such as exchanging merchandise, refunding money, and adjusting bills.

· Compare disputed merchandise with original requisitions and information from invoices, and preparing invoices for returned goods.
LINGUISTIC PROFICIENCY

· English 

 (Advanced Level)
· Hindi

 (Advanced Level)

· Kannada
 (Advanced Level)

· Urdu 

 (Advanced Level)

· Malayalam        (Advanced Level)
· Arabic  
 (Read only)
  Ability to learn languages quickly.
EXTRA CURRICULAR ACTIVITIES

· Class representation in seminars and presentation.

· Secured 3rd place in national level Mock Press competition.

· Coordinated the Program activities for ZENITH, an entrepreneurship program – Inter collegiate cultural competition.

· Leader for Industrial Visit.

· Organized CSR program initiator at college level.
HOBBIES 
· Playing soccer.

· Cooking.

· Photography.

· Travelling
· Playing snooker 

PERSONAL DETAILS

Date of Birth
              : 16.09.1989.

Gender

           :  Male.

Age
              :  25yrs.

No of Dependents         :  2.
Marital Status
              :  Unmarried.

Nationality
              :  Indian.

Place of Birth                :  Mysore.

I hereby declare that all the facts that have been put forward in the Curriculum Vitae are authentic and true to the best of my knowledge. I thank and appreciate your consideration, looking forward to meet you for further process.
Thank you for sparing your gracious time to refer my curriculum vitae.
Date: 
Place: DUBAI

             
















