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CAREER OBJECTIVE: 

Seeking highly challenging and growth-oriented positions in esteemed organizations that will utilize and strengthen my knowledge. 
I could diversify my knowledge and capabilities to a greater extent.
PROFESSIONAL EXPERIENCE: 

PRESENT WORK EXPERIENCE: DRA GROUP OF COMPANIES
TRITON FREIGHT SERVICES L.L.C., DUBAI, U.A.E.

LOGISTICS COORDINATOR & CUSTOMER SERVICE REPRESENTATIVE          JULY 2011- TILL PRESENT 

· Handling the liner activities and providing full customer support.
· Coordinating with customers for export and import shipments.
· Securing new clients and managing the orders.

· Introducing and establishing good rapport with the clients.

· Responsible for coordinating with the shipping lines for the rates and schedule of the vessels.

· Correspondence with customers, shipping lines and agents worldwide.

· Follow up with the existing clients for potential business

· Preparing quotations for the clients both air freight and sea freight including clearance quotations. 

· Obtaining BL details and sending the same to documentation Dept. for preparing Bill of Lading and sending draft copy to customers for approval. 

· Coordinating with Accounts Dept. for matters related to invoices & payments, documentation Dept. for Bill of lading & delivery order related matters & operation Dept. for container release and transport related matters. 

· Handling FCLs , LCLs, food stuff shipments.
· Arranging transport according to Customer’s requirement. 

· Responsible for maintaining a shipping log for all the existing customers. 

SEA BLUE INTERNATIONAL L.L.C., AJMAN, U.A.E.                MARCH 2010- APRIL 2011

Documentation Controller [Import/Export]
· To coordinate with different suppliers handling pricing information

· Checking ETA and ETD with shipping line 
· Liaising with all the departments of the company with respect to arranging documents 

· Coordination of transportations and delivery of materials from the warehouse facilities

· Checking of various import and export  related documents and coordinating with freight forwarder to clear the shipments

· Accountable for preparing the commercial invoices for the import & export.

· Monthly record maintenance of  number of import and export shipments
Quality Controller/ Documentation for Health Audits: 

· Quality Inspection of Products.
· Maintenance of the HACCP norms, verification of the records, documentation to identify training needs in each discipline, arranging training etc.
· Evaluation of the results regularly, documenting and implementation of corrective actions in case of discrepancies. Responsible for production and implementation of any new methods of processing/procedures for the facility.
· Responsible for issuing purchase order for the procurement of raw materials, packing and labeling materials according to the specifications from the buyers. 
· Performing product Identification and traceability procedures including mock recall. 
· OTHER TEMPORARY VACANCIES & PART TIME JOBS:
 
AC NIELSEN, SHARJAH, U.A.E.



MAR 2010

·    Worked as a Media data analyst and a data entry operator: the job required two strong attributes, front-line communications and back data analysis. 

·    Learnt to uncover trends, interrogate and convert raw data from Nielsen’s research solutions into meaningful insights. 

            PURE ICE CREAM CO. L.L.C.                            DEC 2009- FEB 2010
· Worked as admin. Assistant cum secretary.

PROFESSIONAL SKILLS:

·    COMMUNICATION: Can deal with people at all levels via telephone and email, to ensure successful communication via actively listening and probing questions.
·     PROBLEM SOLVING: Resolves in-depth queries in a methodical manner independently to find appropriate solutions.
·     TEAM PLAYER: Enjoys sharing knowledge and encouraging development of others to achieve specific term goals.
·    PLANNING AND ORGANIZING: Refined planning and organizational skills that balance work and team work.
EDUCATIONAL QUALIFICATIONS:

	

	COURSE
	INSTITUTION
	SUBJECT

	BACHELORS/B. SC.
	GARDEN CITY COLLEGE, BANGALORE
	BIOTECHNOLOGY


   ADDITIONAL QUALIFICATIONS: 

· Certified course in HACCP IMPLEMENATATION AND PRACTICES, from SGS, U.A.E. 

OTHER SKILLS: 

· COMPUTER SKILLS:

Conversant with MS-office, Word, Excel, PowerPoint

Certified in Oracle site Developer 2000

Knowledge of SQL and C language

· LANGUAGE SKILLS:

Perfect command of spoken and written English and Hindi

Knowledge of Tamil, Arabic, Malayalam, learning German
· NON TECHNICAL SKILLS:

Innovative, self driven and quick learner 

PERSONAL DOSSIER:

Sex



Female

Marital Status

Single

Nationality


Indian

Visa Status           
Resident Visa (Father sponsored)

Driving License      
Valid UAE License Holder

DECLARATION:

I hereby declare that the above particulars are true and correct to the best of my knowledge and belief. 
Looking forward to learn and achieve my goals. 

