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OBJECTIVE
I’m looking for a job in the sales department, customer care department or administrative, department for which I’m well experienced and will be able to help the company meet its objectives by putting in new strategies.

ACHIEVEMENTS AND QUALITIES
· I have been able to turn around the life of the companies I have worked for by putting in new strategies like weekly Market activation, and road shows which in a week was able to bring in what the company expected in a month, 
· I am generally a very optimistic person who though I have a calm demeanor; is highly focused and able to perform even under pressure. 
· I am an accomplished team player and have helped to successfully train and monitor a team of sales people that was placed under me. 
· I am adept at identifying competitors in the market, their strengths and weaknesses and coming up with new strategies to overcome the competition. 
RESEARCH EXPERIENCE:   March 2010 TO July 2014
· Market intelligence: assessing strength and weaknesses of competitors and coming up with new strategies to overcome competition, 
· Wrote a project on Effects of Automation on Accounting Systems within an Organization, A case study of Rai Plywood K(ltd), for the approval of an award Of Diploma in Business Management at Kenya Institute of Management. 
WORK EXPERIENCE:
2011 - 2013


IN HOUSE TRAINING
Organized seminars and workshops quarterly both internally and externally within Safaricom and areas covered include:

Anti-Money Laundering, Customer Care and relationship retention, KYC operational procedures, - Till delivery and Training, -Merchandise Management and Positioning, -After Sales Services, -- Market Intelligence, -Data Collection, Report Compilation and Presentation, -Time Management - Product Knowledge..

Position held
- Mpesa supervisor.
Responsibilities
· Informing agents on Mpesa and Safaricom products. 
· Attending to Mpesa Clients with problems, to ensure customer satisfaction. 
· Monitoring the outlets to ensure they are well branded before approving and delivering Mpesa tills. 
· Educating Mpesa agents in my region on Anti money laundering and need for cyber cafés. 
· Suspending Mpesa agents who do not adhere to Mpesa rules. 
· Monitoring competitor’s strength in the market and looking for strategies to overcome the competition. 
2013 – 2014


Position held:
- Business Development Officer
Responsibilities
· Looking for potential clients and Selling serviced plots and real estate. 
· Identifying opportunities of business within the area of specialization and advising the company on the need to develop in such areas. 
· Organizing Market activation on behalf of the company to create awareness. 
· Monitoring the company’s branding all over the market as well as staff. 
2010 – 2011


Reena Business System is a general supplier and contracted dealer of Zuku Internet provider.

Position held:
- sales executive
Responsibiloities:
· Educated customers and sales people on new products provided by Wananchi and Reena such as Zuku internet, router, switch, computers, laptops, ETR machines, e.t.c. 
· Identifying clients and educating them on the need to have Zuku internet, the use of routers, switches, and ETR machines 
· Making sales on behalf of the company 
October – November 2010
Took a two months leave to start a school attachment at AMPATH (Imani Workshop) which is in collaboration with Moi Referral Hospital, Eldoret.

Position held:
Attachment trainee in the Business Department
Responsibilities:
-Time Capture,   -Stock Taking,   - Data Entry,   -Stock Control,   -Record Keeping.

ACADEMIC BACKGROUND:
2009-2011-
Kenya Institute of Management
-Diploma course in Business Management (March 2009-March 2011)
-Certificate Course in Management (March – September 2009)

2004-2007: St Barnabas Girls High School, Kisumu, Kenya

1996-2003: Moi Girls Boarding Primary School, Kisumu, Kenya

COMPUTER PROFICIENCY:
MS Word, MS power point, MS access Internet, MS excel Printing, Office Outlook

PERSONAL INFORMATION:
Marital status:
Single

	Date of birth:
	1987


Nationality:
Kenyan

