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Profile

An overall experience of 10 years in Sales / Customer Service / Branch Operation, with 5 years in Manager/Leader capacity. In my 10 years of professional life I have been able to drive, deliver and achieve 
goals in a fast paced and service oriented environment. Also enabled employees to surpass expectations and drive business goals for the best result. 

My skill set includes –
· Client Management

· Relationship Building
· Problem Analysis and Solving

· Decision Making, Planning and Organizing
· Excellent Personal Communication
Professional Detail

    Previous Employer                  :   Indian School of Business Management & Administration
    Role                                        :  Manager (South Region) – Mumbai, India
ISBM was established in 1992 by an NGO AEREN Foundation. ISBM an ISO 9001: 2008 Certified International B-School provides Distance Learning Management Programs. ISBM has its presence over 24 locations across India along with 7 International centers.
Work History

Designation:- Manager                                                                   From July 2011 – Jan 2015 Roles & Responsibilities
· Responsible for profitability of 5 Regional centers (Bangalore, Chennai, Cochin, Hyderabad & Kolkata).
· Daily training, motivation and supervision of 50+ full time inside sales and Business development team.
· Setting sales team objectives and priorities in alignment with institutes objectives and priorities. 
· Interacting with guests and students regularly to gain feedback on quality and service effectiveness.
· Managing staff levels to ensure that key target business areas are always covered.
· Responsible for expenditure forecasts and expenditure control of my region.
· Ensuring staffs comply with institutes policies, procedures and best practices.
· Establishing trust and a good relationship with all stakeholders.
· Responsible for generating corporate tie-ups for new business.
· In addition – Managing vendors & facility services across 5 centers.
Designation:- Assistant Manager                                                               From Feb 2011 - July 2011    Roles & Responsibilities  
· Responsible for business development & profitability of ISBM branch at Indore(M.P.)

· Responsible for recruitment, training and retention of staff.

· Responsible for customer service as per SLA.

· Responsible for managing vendor and expense control of the branch.
Professional Detail

    Previous Employer                 :  Life Insurance Co. Ltd.
    Role                                        :  Branch Incharge – Mumbai, India
Tata AIA Life Insurance Company Limited (Tata AIA Life) is a joint venture company, formed by Tata Sons and AIA Group Limited (AIA). Tata AIA Life combines Tata's pre-eminent leadership position in India and AIA's presence as the largest, independent listed pan-Asia life insurance group in the world spanning 17 markets in Asia Pacific. Tata Sons holds a majority stake (74%) in the company and AIA holds 26% through an AIA Group company.

Work History

Designation:- Branch Incharge                                                                          April 2010 - Feb 2011 Roles & Responsibilities

· Handled TATA AIA Bandra Branch with 3 executives directly reporting to me.
· Responsible for branch renewal premium collection target for the branch.

· Responsible for resolving all complaints & grievances at branch.

· Responsible for training advisors on AML & Customer service.

· Responsibility of managing vendor & branch audits.
· Responsible for policy logins and Claim Processing.
· Responsible for policy after sale services.

· Responsible for financial underwriting.
Designation:- Branch Executive                                                                 March 2007 - March 2010 Roles & Responsibilities

· Worked in above capacity for mentioned duration.
· Responsible for customer service, advisor service at branch.
· Responsible for Petty Cash Management.
Professional Detail

    Previous Employer                 : Sitel India Pvt. Ltd.

    Role                                        : Customer Service Professional – Mumbai, India
Sitel is a leading global business process outsourcing provider of customer care and complementary back-office processes. With over 26 years of industry experience, Sitel has twice been ranked as the top overall call center outsourcing provider in Datamonitor’s annual Black Book of Outsourcing survey. Sitel’s 57,000 employees provide clients with predictable and measurable Return on their Customer Investment by building customer loyalty, increasing sales and improving efficiency. Sitel’s solutions span 135+ domestic, nearshore, and offshore centers in 26 countries across North America, South America, Europe, Africa and Asia Pacific.

Work History

Designation:- Customer Service Professional                                                Dec 2004 - March 2007 Roles & Responsibility

· Worked in above capacity for mentioned duration.
· Responsible for solving General Motors customer query online.
 Projects & Achievements

· Established ISBM branches at Indore and Lucknow. 
· Promoted as Zonal Manager after 6 months of service as Branch Manager at ISBM.

· Successfully delivered Admission Management System (ERP) for ISBM in the year 2012.

· Played a major role in successful launch of Learning Management System for ISBM in collaboration with PEARSON Education.

· Won ‘Paisa Boltha Hai’ PAN India contest for renewal premium collection which was recognized by Sr. Vice President of  TATA AIA Life Insurance Co. Ltd.
· Awarded with best ‘Customer Service Professional’ in the year 2005 by SITEL India Pvt. Ltd.

Academic Profile

   Bachelor’s degree in commerce with major in finance & audit from University of Mumbai.
   Masters Diploma in Internet Architecture.
   Certificate course – Oracle 8i for Developers & Java For Oracle Developers.
Personal Detail

Nationality


:
Indian                             

Language Known

:
English, Hindi, Marathi, Malayalam
Current Location

:
Dubai, UAE
Date Of birth

:
29th January 1982
Visa Status


:
Visit Visa

Declaration

· I hereby declare that all the data furnished above is true to the best of my knowledge.


