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Career Objectives: To apply for a challenging position with growth potential, where my discipline, positive attitude, professionalism, untiring efforts and interests can be utilized.

PROFESSIONAL EXPERIENCE
Teletech Philippines

Level 2 Robinsons Place Sta. Rosa Laguna

Customer Service Representative

March 2013–September 2013
Answer inbound calls from Consumer customers' general queries about their monthly phone plan as part of the help desk department. Duties include but is not limited to assisting customer with bill payments done over the phone, upsells products and services deemed applicable to customers' need.

Cross Trained to be part of the billing department. Duties include answering and explaining monthly bill to customers, resolving bill disputes, making proper adjustments to customers' account.

Trained to be a part of the technical team supporting customers' queries and issues regarding their handsets.

Does basic trouble shooting procedures over the phone using dos based and web based tools. Issues replacement for faulty handsets and provides other options for out of warranty handsets.
Subject Matter Expert                                                  September 2013-June 2014
Recognized as source of reliable information for newly trained agents. Provides techniques for effective communication and call handling.

Track team’s stats and productivity through worksheets such as MS Excel and other MS Office applications. Sends after shift reports through Email to team leaders and operations manager.
Helps/Assists Team leader evaluate and coach each agents performance through call calibration and quality coaching.
Interim Team Leader to track the team's performance within the shift in absence of team leader. 
ATTRIBUTES
· Excellent in verbal and written English communication.
· Service oriented person, motivated, reliable and ability to work on own initiative as part of the team.
· Responsible, hard working and flexible in any social and working conditions.
· Self-driven person, ready to learn things faster and interested to be trained in any field of work
· Emotionally balanced and thrive on working in a fast paced, ever changing environment. 
SKILLS
MS Office : MS Word, MS Excel, MS PowerPoint, Business Letter Correspondent, Email and Chat Support
TRAININGS/SEMINARS ATTENDED AND COMPLETED

Course


    Company/Organization


Inclusive Date
Food and Beverage       Jacobo Z. Gonzales Memorial School           March 2014 – May 2014

Services NCII


of Arts and Trade

EDUCATIONAL ATTAINMENT

College



Bachelor of Science in Nursing






Calamba Doctors’ College, Brgy. Parian 
Calamba City Laguna






Year Graduated April 2011

PERSONAL PROFILE

Age:

25

Gender:
Female


Date of Birth: November 24, 1989


Place of Birth: Guinayangan, Quezon, Philippines

Height: 5 feet, 1 inch tall


Weight: 100 lbs.


Civil Status: Single


Nationality: Filipino
