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“A challenging & Responsible Training in a progressive and professionally managed an organization where in my technical & functional skills are effectively utilized in a way that contributes to the organizational growth coupled with personal growth within the organization”.



· I have an experience about 1year as an Indoor Sales or Customer Care Representative in INVERSE International BPO.

· I have also about 1year experience as an Administrator as well as Web Developer in SOFTERRA INSTITUTE OF COMPUTERS.


· When I was working as Verification Officer or Customer Care Representative with an International BPO. My job role was to call USA people and provide services which were provided by our organization and also maintain CRM.  It’s like telemarketing or telecommunication.
· When I was working in Institute, My job role was to organize the timing of classes, maintain students records, Advertisement for institute growth, give the brief council to inquiry of students. And also I was working as a support of web developer team.


1. Master of Computer Application(MCA) with 5.6 grade in 2014 from Ganpat University, Gujarat.
2. Bachelor of Computer Application(BCA) with 7.1 grade 2010 from Kadi University, Gujarat.


 
· Completed Project in “Pelican Infonet Pvt Ltd, Ahmedabad” as a last semester project and developed the “WEB DESTINATION PORTAL” using PHP and MY-SQL.

· Developed a site as project in MCA (5th Sem) and developed the “PROJECT PROCESS AUTOMATION” using PHP and My-SQL.

· Also done the work in some clients projects which names are:


· Familiar Platforms
: Windows XP, 2000, 98 and MS-DOS.  

· Languages         
: C, C++, Microsoft Visual Basic 2005, Core Java, PHP, Wordpress
· Database         
: SQL Server 2005, Oracle 9i, MS-Access, My-SQL.


· I have an ability to catch up new concepts quickly and clearly to apply my knowledge and experience for tackling tricky situations.
· I have an ability to handle crisis by being adaptive to the changing technology, ideas, situations and conditions and to work effectively under stress.

· I have a high self-motivation towards work by working under unfavorable conditions and I make every effort to meet the deadlines.

· I have an ability to work in a team player by sharing information, cooperating with others, positive speaking to create team-spirit, seek ideas and opinions of others by discussing them resolving conflict of team members to find solutions.


I can understand and interpret thoughts and ideas with my reading, writing, and communication skills in the languages English, Hindi and Gujarati.
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