Gulfjobseeker.com CV No: 1354620
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link

         http://www.gulfjobseeker.com/feedback/contactjs.php
I am amiable, straight-forward, self-motivated, having the capabilities regarding “Sales & Selling, Sales Promotion & logistics, Marketing and Product/Brand development,” possess excellent communication skills in English language, Well at logic building, adaptable according to any working environment with a very short time learning curve.
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Experience:
Sales Manager at LOOTAH LEMMEN LLC from July 20, 2013 till to date. 
Sales Officer at ENGRO Corp Limited, from October 25, 2010 to July 15, 2013. 
(Machinery, Chemicals, Fertilizers, FMCG etc.)
Senior Marketing Executive at Comcept (Pvt) Limited Islamabad, from November 25, 2007 to October 22, 2010
Manufacturer (Telecommunication Machinery, Alternate Energy & Artificial Intelligence Products, Spare Parts etc.)
Internee Sales at Pakistan Telecommunication Company Limited), ISB from June 01, 2006 to August 30, 2006
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Role / Responsibilities:
1. Sales / Marketing 
· Development of comprehensive strategy to maximize sales and increase penetration to key accounts & engineering support for top customers. 
· Maintain and develop on-site customer relationships to create Lemmens fans. 
· Extensive job site demonstration of Lemmens products as per defined standards. 
· Involved in negotiations and final drafting of contracts with new prospects and contributed in escalating the clientele more than three folds since joining the company 
· Coordinates and lead overall business activities for buying and potential customers for the assigned key products. 
· Develop strong relationships with the technical decision makers to assure a high degree of success in achieving favorable Lemmens product specifications within the assigned key products. 
· Provide technical support for Lemmens products. This support function includes, but not limited to, design solutions, bill of materials, estimation and submittals for all Lemmens engineered products through support staff. 
· Ability to convey products and applications technical knowledge to clients and field sales personnel. 
· Ensures maximum project penetration by providing Lemmens solutions including non-engineering products to cover all major applications. 
· Develop and maintain appropriate projects/accounts tracking systems including activity and progress reporting and action plans based on a frequency agreed with management. 
· Timely reporting to the GM on daily call plan/report, weekly/monthly business plan, and key jobsite/project reports as well as any ad hoc reports assigned by management. 
· Identifying business development & sales opportunities based on customer needs. 
· Mentor new hires and provide coverage for teammates when necessary. 
· Develop and execute account plans to achieve sales and revenue targets. 
· Responsible for conducting customer satisfaction survey and compiling their reports and making strategies according to that. 
· Successfully handling the commercial concerns of more than half of the corporate clientele and responsible for strengthening business ties with the clients. 
· Coordinating with clients, consultants, contractors & suppliers to meet customer satisfaction. 
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2. Operations: 
Ensures smooth execution of projects by developing and executing proposed plan with support team and end user. 
Responsible for analyzing and settlement of all the Warranty claims forwarded by the customers 
Conducts regular inspection of ongoing sites in all the running and suggests projects and to ensure improvement to meet ender user expectations. 
Collaborates with the person in charge of production, after sales and support department to arrange timely deliveries of products as per agreed contracts. 
3. Financial Management related to Sales/Marketing development / budgeting: 
Develops yearly Budgets and business plan for approval from GM Sales and BOD. Keeps rational control over expenses so as to maximize the profitability of my dept. Works out payment schedules in collaboration with Manager Finance & Accounts. 
Keeps excellent working relationship with Marketing Execution Team, HR Department and Accounts and logistic Department to ensure smooth delivery of products. 
Monthly auditing, monitoring, controlling and documentation of the process on the basis of the company’s SOPs. 
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Achievements:
Successfully developed complete sales department, systems, procedure and ISO compliance to 
meet Lootah Lemmens future plans for entire Gulf Market. 
Won Hightest Sales Performance award for 2nd Quarter of 2012 during long supply from Sales 
Manager Engro. 
Safe Employee of MSD Department for year 2012 by Engro HSE Cordinator for Field Operations. 
Received Special Recognition Award (SRA) for outstanding sales performance in month of Dec 2008 from CEO Comcept. 
Have prepared Marketing Plan for FWT device and achieve 100% sales target in 2008. 
[image: image5.jpg]



Professional Development:
Participated in LUMS Marketing Colloquium Held on 21st & 22nd November 2009 Attended different Sections: - Tougher Times…………..Tougher Tactics!!
Management Workshop…………….Inside the Mind of Consumers.
Participated in 5 Day workshop on Sales Team Management held by Sales Executive Network of Pakistan in Feb 2008. 
2 Day Workshop on New Product Development Organized by FAST University, Islamabad Campus in Dec 2007. 
1 Day Seminar on “The B2B Challenges by Mr. Iyaz Bokhari (CEO ,BOC Pakistan)” Organized by 
LUMS, Lahore on December 2007. 

Education:

	
	Degree
	University/Board
	Year
	Division
	

	
	
	
	
	
	

	
	MBA (Marketing)
	International Islamic University, ISB
	2007
	1st
	

	
	B.Com
	Hailey College Punjab University LHR
	2005
	1st
	

	
	
	
	
	
	


Skills:
Interpersonal
· Strives for continuous improvement and solicits customer feedback to improve service 
· Timely response to requests for information, service, and assistance 
· Maintains confidentiality 
· Demonstrates a positive and productive attitude 
· Displays self-control and keeps emotions under control, even under pressure 
Leadership 
· Looks for ways to improve and promote quality; makes recommendations for improvements 
· Teaches, coaches, inspires, mentors, empowers others 
· Able to deal with frequent changes, delays, or unexpected events 
· Accepts responsibility; follows or exceeds organizational standards 
· Works to improve team and organizational climate 

Interests and Activities:
Traveling, Hiking, attending Social Activities like Seminars Workshops and concerts, Singing, Reading Books, Discussion with friends and surfing the Internet

References:
Reference will be provided on demand.
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