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To seek a challenging position, within a reputed organization in the field of Accounting, Admin/HR, Business Administration or Secretarial Management and to invest all my professional expertise, qualification and valuable experience to the optimum level and thus facilitate career growth.

An Overview

· A result oriented professional with 2 years of sound experience in Technical Supports, Accounting and Customer Service.
· Worked with Diya Systems Glowtouch Technology, Mangalore, India.
· Extensive experience in analysing information system needs, evaluating end-user requirements and troubleshooting for complex information systems management. 

· An effective communicator and team leader with excellent analytical and problem solving skills having experience of handling large taskforces.
Academic Qualifications

BA (HRD) Graduated from SDM College of Business Management, Mangalore, Karnataka, India, 2013.

Professional Experience

Diya Systems Glowtouch Technology, Mangalore, India. 

                   (May‘13- Feb’15)

A fully owned subsidiary of Glowtouch technologies, an award winning technology services firm delivering custom technology services to business of all sizes around the globe. Diya System is headquartered in Mangalore, India.  The company is certified with ISO 9001:2008.
Technical Support Representative
Key Highlights:
· Provides answers to clients by identifying problems; researching answers; guiding client through corrective steps.
· Investigate and find quick resolutions to problems and issues associated with computer support and technical support.
· Improves client references by writing and maintaining documentation.
· Cooperative troubleshooting with the clients to resolve these issues in a timely manner.
· Follow up with customer after resolution of their case.
· Provide consulting services on all Technical Support issues.
· Recommend and implement complete Technical Support solutions
· Collected information through client phone calls to identify and report product problems.
· Train sales staff and guided them in helping clients select the right product.
· Participates in development of client training programs by identifying learning issues; recommending instructional language.
· Accommodates client disabilities by recommending devices and techniques.

· Avoids legal challenges by monitoring compliance with service agreements.

· Improves system performance by identifying problems; recommending changes.

· Updates job knowledge by participating in educational opportunities; maintaining personal networks.

· Accomplishes information systems and organization mission by completing related results as needed.
· Collaborated with company staff to optimize working environment and customer service.
· Collaboration with vendor and internal management to maintain healthy business relationships.
· Responsible for administration, hiring, technical training, mentoring, and team building.
· Maintained excellent working relationships with customers, field service, sales and marketing people.
Professional Enhancement

· Distinction of undergoing the following Projects :

· Organization
: In Spar, Mangalore
Project Topic
: A Study on Customer Satisfaction
Duration    

: July 2012 - Oct 2012

Scope      

: Prime Focus was on project Survey and Analysis for the betterment  .                            of Customer

· Organization      
: Ramakrishna School, Mangalore
       Project Topic      
: A Study on Training and Development 
       Duration               
: Jan 2013 – April 2013
             
       Scope                     
: Is to know how effective and efficient is the training and                    ………………………………………development conducted.

Computer Competency

· Well versed with Windows Operating Systems, Ms Office and Internet Applications. 


Skills

· My experience in field study has helped me develop my communication skills.

· Capable of working in a team with good co-ordination and co-operation.

· Good command over English Hindi and Tulu.
Personal Details

Date of Birth
:
May 19, 1992
Languages
:
English, Hindi, Kannada and Tulu

Hobbies
:
Dancing (have won numerous prices), Cycling, Adventures & reading Books

References
:
To be furnished on request

Marital status
:
Unmarried

