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Visit Visa
In quest of career enrichment opportunities in Strategic Sales & Customer Services with an organization of repute

· Offering more than 1-2 years of rich experience in International BPO sector , Strategic Sales & customer service and Team Management

· Adept in developing & implementing end–to–end Business Sourcing and Internal Sales strategies.

· Experience in crafting proposals, presentations, other sales collateral and a good understanding of how bids are won.
· Outstanding, success in building & maintaining relationships with key corporate decision – makers and establishing large volumes & high – profit accounts with high levels of retention & loyalty. 

· Excellent communication, planning, analytical and team management skills with an attitude to adapt to evolving business challenges. 

CORE COMPETENCIES
· Managing client relationships, mapping client’s requirements & conceptualize solutions/proposals.
· Managing, mentoring and providing guidance/support to teams

· Ensuring successful accomplishment of set business targets in the face of growing competition; formulating & implementing regional business action plans.

· Creating customized marketing & sales collaterals with inputs from sales and operations teams; obtaining appropriate sign-offs.

· Planning, executing & managing online and offline marketing campaigns.

· Planning and executing Sales & Marketing campaigns with management, Sales and Pre-sales teams for each geography and service line.
To seek a challenging position, within a reputed organization in the field of Admin/HR, Business Administration, Customer Service or Operations and to invest all my professional expertise, qualification and valuable experience to the optimum level and thus facilitate career growth.
CAREER RECORD
Since May 2014 – Jan 2015 with Mphasis, Mangalore as Technical Support Associate - 

Our global footprint includes both mature markets such as Americas, Europe, Australia and New Zealand; and emerging markets such as India, Sri Lanka, Philippines and Indonesia, which cater to BPO, Apps and ITO services. We have in-depth focus on select countries offering geo-specific services in chosen verticals. Backed by technology and process expertise, global alliances, balanced delivery global footprint and globally consistent processes and tools, we bring best in class practices to all projects
· Significant Contributions

· Conceptualized & effectuated action plans for more effective output on daily basis; holds the distinction of generating, planning & executing quality services.

· First point of contact between the offshore and our onshore counterparts.
· Identifying client business needs and business challenges, and work on proposals for customized business solutions.

· Assist in maintaining and developing existing and new customers through appropriate propositions, sales methods, and optimize quality of service, business growth and customer satisfaction.

· Improve competence of the team through training & development of existing and new team members

· I am responsible to check the daily queues and report out the workflow on a daily basis. 

· I am taking care of the team quality as well in terms of my team's daily and monthly performance. Hence I am supposed to give timely feedback and make individual performance review reports of all the staffs.
· Handling escalated calls and providing 1st and 2nd Level Technical Support to end-users
· Played a pivotal role in ensuring that sales is achieved and ensuring regular follow-up by sharing customized team sales is met. Troubleshooting set of laptops.

· Demonstrated excellence in establishing Sales initiative from scratch.

· Successfully managed campaigns on Warm Lead Generation and Sales Support.
· Mainly dealt with sales of all the products online offered by HP.

June 2013 – April 2014
With an interior decorator as a Sales Agent (Beekay Agencies- Furniture showroom)

My major duties were: (but were not limited to)

Establishes, develops and maintains business relationships with current customers and prospective

customers in the assigned territory/market segment to generate new business for the organization’s

products/services.

· Makes telephone calls and in-person visits and presentations to existing and prospective customers.

· Researches sources for developing prospective customers and for information to determine their potential.

· Develops clear and effective written proposals/quotations for current and prospective customers.

· Expedites the resolution of customer problems and complaints.

· Coordinates sales effort with marketing, sales management, accounting, logistics and technical service groups.

· Analyzes the territory/market’s potential and determines the value of existing and prospective customers value to the organization.

· Creates and manages a customer value plan for existing customers highlighting profile, share and value opportunities.

· Identifies advantages and compares organization’s products/services.

· Plans and organizes personal sales strategy by maximizing the Return on Time Investment for the territory/segment.

· Supplies management with oral and written reports on customer needs, problems, interests, competitive activities, and potential for new products and services. Keeps abreast of product applications, technical services, market conditions, competitive activities

CORE COMPETENCIES IN MY CAREER RECORD

(.  Karate black belt 1st Dan: Have won several prizes in South Asia, National and State level Karate tournaments.

(. Represented the District at various district level skating competitions.
(. Have won several prizes at various basketball tournaments.
SCHOLASTICS
BBM (Graduation) from S.D.M College of Business Management, Mangalore in 2013.

PUC (Pre-University) from St. Aloysius college, Mangalore in Commerce in 2010.

SSLC (10th Standard) from Canara High School (main) in 2008. 

ACADEMIC PROJECTS
Organization         : Karnataka, Mangalore.

Project – Topic     : Employee satisfaction.

Duration
        : July 2012 – June 2013
Description             : This project was carried out to gauge the employee satisfaction in Adidas. A questionnaire was conducted to collect data on the basis of salary, incentives, employee working hours, strength of work force in a particular branch, canteen facility etc.

PERSONAL DOSSIER
Date of Birth           : 9th December 1990.

Languages Known   : English, Hindi, Kannada, and Tulu.

Hobbies                  : Martial Arts, Swimming and Basketball.
References       
Will be readily furnished on request.
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