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Curriculum Vitae
Professional Synopsys:
Objective: I want to work for and be a part of a company where I can apply my knowledge and skills gaining seasoned competence as I am prepare for duties and responsibilities. To be an active part of a corporation with deep respect for people and opens the door for career growth and professional development.
STRENGH & SKILLS
· Relationship management. 
· Strong interpersonal skills, coordination capabilities and product knowledge. 
· Flexible, responsive according to situation and enjoy teamwork. 
· Willingness to learn new things and a good team player. 
· Hard working & creative. 
· Good abilities to prepare and manage documents using Microsoft Word, Microsoft Excel and Microsoft Power Point. 
· Typing Speed 40 WPM 
· Windows 8, 7, Vista, Windows XP, Windows server 2003. 
· Applications: MS-office 2003/2007/2010, Outlook Express. 
· Good abilities in computer hardware and software installation & maintenance. 
· Good abilities in learning about different software’s. 
ACHIEVEMENTS
· Rapid recognition within the process from the higher management. 
· Got an award for the consistence performer of the year. 
· Good quality work and received the customer satisfaction award from senior management. 
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(Professional Experience INDIA)
HDFC BANK.
Designation: Deputy Manager
Company Profile: Banking
JOB PROFILE:
· Personal Banker to the portfolio Customers. 
· Selling all the products like Home loan, Mortgage Loan, Commercial loan, Business Loan, Personal loans. 
· Explaining and selling the various products of the bank like Credit Cards, Forex Cards, Gift Cards to the Customers. 
· Fortnight surprise verification of Security Stationery, Insta Welcome Kits, Travel Currency Cards, Gold Coins, Pledged Gold packets, Stamp Papers and ATM verification. 
· Locker operation related activity 
· Creating awareness of the new products and banking channels to the customers and customer utilization. 
· Cross selling of various banking products – Life Insurance, General Insurance, Mutual Funds, Gold Coins and Travel currency cards. 
· Opening of Savings accounts, Current accounts. 
· Handling all account opening related queries with branches. 
· Selection of employees for branch. 
· Routinely work with high profile account relationships to satisfy their financial banking needs. 
· Investigated and resolved technical operating problems as appropriate. 
· Conduct audits in operations. Through audit findings, made recommendations to strengthen internal controls and safeguards for the purpose of ensuring general compliance with laws, regulations, managerial policies, and generally accepted audit standards. 
· Performed related operational, sales and administrative functions as directed by the Branch Manager. 
· Responsible for the administration and daily operation of the bank. 
· Mainly responsible for assisting the branch manager and providing reports and statements of the daily work to the manager. 
· Responsible for approving and rejecting loan and credit applications. 
· Responsible for short listing the candidates for the interviews and selecting them. 
· Provided training to the hired people. 
· Maintained good relationship with the staff and clients. 
· Helped in preparing annual budget and strategies for meeting the goals and objectives. 
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· Responsible for solving all the queries and problems of the staff and clients. 
· Responsible for maintaining good work environment in the office. 
· Generated new business through the presentations of the products to the customers 
· Manage difficult situations with customers and provide clients with information, data and advice. 
· Ensure completion of regulatory compliance and training specific to sales and service responsibilities for all 
· Second person in charge of the overall branch. 
· Manage and maintain an exceptional customer experience throughout the entire branch. 
· Manage all operations for the branch. 
· Ensure entire banking center is in compliance with all applicable laws, regulations, bank policies and procedures. 
· Ensure daily deposit review is in place for both the platform and Branch Associates. 
· Ensure proper controls are in effect for placing deposit items holds, as needed. 
· Prospecting new potential clients on a daily basis. 
· Raise capital for Initial Public Offerings, Secondary Offerings and Private Placements. 
· Working efficiently with clients and establish relationships based on trust to set up short term and long term investment strategies. 
· Advising clients on mortgages and raising loans. 
· Building relationships with high net worth individuals. 
· Maintaining a professional image at all times. 
· Working closely with small and medium sized businesses. 
· Managing and monitoring the performance of bank employees. 
· Putting into effect new procedures and policies passed down from Head Office. 
· Handling customer queries face to face, over the phone or via correspondence. 
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HSBC - INDIA.
Designation: Credit Service Executive (From 2013 till 2014)
Company Profile: Banking
JOB PROFILE:
· Reviewing, analyzing and implementing Commercial Banking Procedures. 
· Analyzing the Credit Risk Rating –CRR in line with the facility grade of the customers. 
· Communicating to different departments and obtaining relevant information for completion of credit applications and decision making. 
· To ensure the data is relevant, up to date and accurate. 
· Ensuring approval from credit and risk officer before lending the funds to the customer. 
· Releasing and restricting funds/limits to customer’s account, financial control and Risk 
Maintenance. 
· Analyzing, Reviewing and Auditing facility letters (Legal document). 
· Auditing Credit Applications. 
· People and process management. 
· Communicating to Relationship Managers in UK as per the business requirement. 
· Communicating to Internal customers to ensure better customer satisfaction. 
· Understanding client grievances and resolving the issues to ensure better customer service. 
· Building and maintaining healthy overseas relationships with the managers. 
· Amending the credit applications as per the instructions given by relationship manager. 
· Achieving the set targets and SLA’s. 
· Analyzing and Adhering to the compliance policies. Supporting to the achievement of team’s objectives. 
· Ensure data protection and confidentiality of the customer. 
· Contribute to the creation of a supportive work environment 
· Reporting to Regional Head office & Relationship Manager as per country wise to process the corporate credit processing to grant the Short & Long Term Loans 
· Overdraft facility, Corporate Credit Card and Company Business Card and Trade Facilities, Treasury products, Personal & Corporate guarantor net worth, Mortgage value & Non-life insurance documents. 
· Close coordinate with offshore credit risk team as countries wise to minimize the credit risk before limits loading on HUB server & keep complete trigger on customer performance 
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BANK OF AMERICA
Designation: Senior Team Member (Mortgage)
Retail Banking (From 2009 –2012)
Company Profile: Banking
JOB PROFILE:
· Deputed for a replying customers queues through email channel. 
· Solving customers general queries related to the maintenance fee. 
· Solving customers general queries related to the Overdraft fee. 
· Refunding the fees based on the relationship of the customer with the bank. 
· Informing the customer about the new product and services of the bank. 
· Suggesting the customer the best option available based on the customers need, 
· Explaining the producers 
· Change of address and phone number after proper investigation. 
· Explaining the various products and features of the bank to the customers. 
· Responsible in analyzing and deciding about refunds of Monthly maintenance fee to the customers. 
· Deputed for providing the foreclosure letters to the attorney for processing of Mortgage Foreclosure 
· Contacting the attorney directly and enquiring about the status of the foreclosure. 
· Validating and auditing the breach letters. 
· Strong experiences in understanding the requirements and preparation of foreclosure statement and loan settlement statements. 
· Review completed loan files for discrepancies in income and credit history. 
· Developed multi-dimensional span analysis reports across business, enabling the collection team to improve and monitor more effectively the collection-lags and hence devise methods to improve the same. 
· To identify the habitual late payers in order to improve collections, reduce reserve provisions and increase profitability. 
· Analysis of Cases Moved into legal with a view to identify top branches in reducing legal cases thereby increasing the revenue. 
· Providing general information of settlement amount for branch debt manager by E-mail or voice. 
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ACADEMIC QUALIFICATION
Master of Business Administration (MBA) India.
Two years Master’s Degree from Nisam Institute of Business Management (Affiliated Osmania University Hyderabad)

TRAINING’S
· PHS-1 (Performance for the higher standards) 
· PHS-2 (Performance for the higher standards corporate) and 
· Six Sigma basics. 
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	Age & Date of Birth
	:
	26 years, 05-Nov-1988

	Gender
	:
	Male

	Marital Status
	:
	Single

	Nationality
	:
	Indian

	Driving License
	:
	No

	Languages known
	:
	English, Urdu, Hindi & Telugu.
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