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CARRIER OBJECTIVE
               To gain an effective knowledge about the cutting edge technologies and to deploy my technical, functional and managerial skills for improvising the operational efficiencies of the organization .
SYNOPSIS
· Working with Wipro Technologies with over 3  years of experience in Banking & Financial Services and Technical Support domains.

· Involved in Server administration in environments –Exchange server 2010, Window 2003 & 2008.

· A competent professional with hands on experience in Active Directory Services (AD, DNS, DHCP) and User Access Management.

· A Proficient Knowledge about Network Administration with switches, routers and firewalls.
· Trained on ITIL and following ITIL(Change management, release management and problem management etc) procedures.

· Technical expertise on Client based tools and creating synergy between Offshore and Onshore Team members.

· Excellent Interpersonal and Communication skills. Dedicated and Efficient Team player with the ability to build healthy relationship with wide range of co-workers in team.
SKILL SET              
Primary Skills: Windows 2003, Windows 2008, Exchange Server, IIS, Active Directory, Clustering, DNS, DHCP, Sharepoint, Mainframe.
Tools :  Microsoft exchange , BMC Remedy 7.1,  HP service manager, Cyberark.

Operating Systems  :  Windows XP, 2007,2008, ZOS
ORGANIZATIONAL EXPERIENCE
Wipro Technologies  -   Project Engineer

September 2012 - Till Date

PROJECT PROFILE 

LLOYDS TSB BANK (UK – London)

System Administrator

Roles & Responsibilites
· The project activities related to production support and maintenance. User access provisioning and de-provisioning in Active Directory  which involves creation, modification and deletion of user accounts.

· Managed an Active Directory site; replication schedules, site links and boundaries, used ADUC to create and manage computer, user and group accounts in an Active Directory environment.
· Managing and Maintaining DNS, DHCP Servers which Includes Scope Creation,

Modification, Reservations

· Providing Support for Windows Servers through Remote Administration for nearly 500 Servers.

· Involved in Windows Server 2003 and 2008  installation, deployments, troubleshooting and automation.
· Analyzing of System logs for identifying the root cause of Windows / IIS Web Server issue.
· Optimizing & troubleshooting on regular basis for server management tasks like Disk Space Monitoring (Root partition only), Disk Defragmentation & Event Log Monitoring, File & Share Permissions / Print Management.
· Sorted complex issues pertaining to hardware and network failure – Monitored both Hardware and Software systems for errors and updated them regularly to maintain proper functioning and flow of information.

· Creation of Pword IDs in Cyber Ark PIM tool and pulling out and generating the privileged account passwords from Cyber ark privileged identity manager on 24X7 operations.
· Primarily responsible for handling Order IT requests through BMC remedy tool and handling IMs in HP service manager tool.
· Assist as part of a team in building and managing lab environments with complex settings, configurations, topologies and equipment including servers and various network elements.
· Proficient Knowledge in Mainframe security.

KEY ACHIEVEMENTS 
· Achieved SLA on all parameters and received many Customer appreciations.

· Maintained Quality of the work to a high standard and resolved issues proactively resulting in accolades and recognitions from Clients.

ACADEMIC CREDENTIALS
· Higher Secondary,  Science & Mathematics 2008

              Jawahar Matriculation Hr. Sec. School, Neyveli, Tamil Nadu.

              Graduated with an academic score of 94.4%.

· B.E, Electronics and Communication Engineering2012

              Anna University Chennai, Chennai, Tamil Nadu. 

              Graduated with a CGPA of 8.01.

PERSONAL DETAILS
Date of Birth : 13-02-1991
Marital Status. : Single
Nationality. : Indian
Languages Known : English, Tamil, Hindi

