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 Festus
 Festus.226710@2freemail.com 

_____________________________________________________________________________________
Career Summary
More than 4 years of experience in management and customer service in various business outfit and as well as versed in spoken and written English
_____________________________________________________________________________________
Career Objective
To provide cutting edge service in your organization and to serve assiduously through undiluted passion for excellence and creativity

_____________________________________________________________________________________
Work Experience:

QBG Facility Management

Dubai, U.A.E

June 6, 2013 to present

Future link-Green parking, (Beach Mall)
Customer service agent /Cashier r ( February 2014 to present) 
Responsibilities:
· Greet customer and collect due for parking

· Validate park chip or token for customers

· Issue ticket and receipt to customers

· Operate the Computer to ascertain customer’s parking fee and duration

· Consolidate cash and check against the total sales made for the day.
· Maintain daily records of important activities as regard transactions for future reference.

· Assist the supervisor in coordination and office work

· Provide basic information and answer for customer queries.
Achievements

· Ability to input large volume of data in a computer  within a short period of time

· Ability to liaise and interact with different type of customers of different nationals exchanging pleasantries in their local dialects.
_____________________________________________________________________________________
Supermax Company Ltd Dubai Free Zone:
Product counting and packaging specialist
July 2013 to January 2014
Responsibilities:
· Close examination of company products to ascertain their expiring date and validity
· Assist in sealing the finished products into a desired standard for marketing

· Counting and parking of goods to a desired number or quantity for final sealing

· Branding and re-branding of  company finished goods
· Operating the packaging machines.

· Assist customer in loading and unloading their goods.

Achievement:

· Best hand sealer and packaging specialist.
· A team player.
_____________________________________________________________________________________

Golibe Global Resources ltd, Lagos Nigeria
Officer- Customer Services/Sales representative
July 2012 to April 2013

Responsibilities:

· Receive and process customer orders

· Assist in delivering goods to customers locations

· Collection of daily sales turnover and lodging same into bank

· Study the market in order to ascertain a potential customer
· Assist in marketing research.
Achievements:

· Timely and prompt processing of customer’s order.

· Opportunity to reach out and meet various customers

· Opportunity to perfect my driving skill.
______________________________________________________________________________
Relevant Details:

Education

· Higher National Diploma (HND) in Management science (Banking & Finance).
· Certificate of proficiency in Management.
· Diploma in Computer Appreciation.
· West Africa Senior School Certificate.
· First School leaving Certificate.
Computer Skills:

· Basic software application:(Windows 2007, window 7)
· Internet application
· Microsoft word
· Microsoft Excel


Language

· English (spoken and written).

Interest

· Serving and helping people.
· Reading and Researching.
Personal Information

· Date of Birth: 22nd December, 1988.

· Marital Status: Single

