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Qualified and seasoned IT professional with dexterity in Configuring , administration and troubleshooting of  Routers, Switches, Firewall, Access Points, Biometric devices, VC, CCTV, Laptops ,Multifunction Printers, Smartphones






    TARGET DOMAINS 




        





               Networking,IT Administration 
Abridgements 
· Skilled, results driven technology professional with over 5 years of IT experience.  Previously associated with ANSR Consulting as Executive – IT Services
· Adept at mapping client’s requirements and provide customized solutions. 
· Successfully delivered multiple projects. 
· Prudent, self-starter and fast learner with the ability to quickly recognize and resolve technical issues under pressure.
· A skilled communicator with honed coordination, negotiation and convincing skills. 

Professional Skills Summary
	Operating Systems
	:
	Windows 7 & 8, Mac (10.4 and above ) and Linux flavours 

	Softwares
	:
	Office Suite Apps , Security Apps and Cloud based Apps

	Hands on Cisco switches
	:
	1800, 2900, 3500  series of switches

	Hands on Cisco routers
	:
	1800, 1900, 2800, 2900  series of routers.

	Hands on Firewalls
	:
	Cisco 5500, Fortigate 80c, Cyberroam, Sonicwall 

	Hands on Access Points
	:
	Cisco Meraki, Open Mesh, HP ,Netgear, Cisco Linksys, Dlink

	Routing Protocols
	:
	RIP, EIGRP, OSPF 

	Others 
	:
	VLAN,VPN, DNS, DHCP,TCP and Typing Speed 44-55 wpm


SCHOLASTICS 
Bachelor of Technology - Computer Science, IES Engineering College ,Trichur, Kerala - University of Calicut – 2009
Plus Two - Computer Science  - St. Joseph’s HSS, Pavaratty, Trichur, Kerala - State Board– 2005 

S. S. L. C -  Computer Science - De Paul’s E.M.H.S, Choondal  Trichur, Kerala- State Board - 2003

Knowledge Purview
· Expertise in carrying out various troubleshooting activities of laptops / desktops / hardwares.
· Dexterity in working on Cisco devices  vide routers, switches, access points and firewalls.

· Demonstrated Success in Installation of Audio and Video conferences (Polycom), 3D TV and projectors.
· Adept in data recovery and backup solutions.
· High level of knowledge & expertise in usage of Operating Systems and  IT peripherals.
· Expertise and proven skills in removal of virus and other threats. 

· Strong vendor management skills.
Career Contour 
ANSR Consulting  Bangalore, India

Executive – IT Services


            Sept’ 2013 – Dec’ 2014
Team Size -  3 members
Profile Value: 

· Installation, Configuration, Troubleshooting &  Administration of Routers, Switches and Access Points & Polycom Audio and Video conference. 

· Stellar in Building Laptops and Desktops.
· Installation, Configuration, Administration, Troubleshooting of cloud based ( office 365, Symantec endpoint protection small business edition, Sophos Cloud, Panda Cloud Systems Management, GFI Cloud ) 
· Configuration, Administration, Troubleshooting of Sharepoint online and lync online.
· Configuration & administration of Biometric Devices and DVR Recording devices.
· Configuration, Troubleshooting, administration of 3D TV and projectors.
· Installation, Configuration, Troubleshooting & Administration of Vonage VOIP.
· Installation, Configuration, Troubleshooting, administration of firewalls.
· Provide Remote Support for ERT (Doctor’s Application).
· Raise purchase orders for IT related devices and equipments and negotiate with vendors.
· Stellar in Raising cheque requests and APRF forms for purchase orders.
· Negotiate and obtain the best rates for procuring IT assets and maintian  IT Asset inventory.
· Maintain trackers for Printer Toners, Mobile / Broadband bills / Payments etc.
· Provide dexterous support to clients in setting up routers, switches, access points, firewalls and computers with clients as and when required. 
NGS Infonet  Bangalore, India
  
         Associate Network Engineer   

         Oct’ 2012 – Sep’t’ 2013
Client – TESCO
Team Size – 5 members
Technology - CISCO

Profile Value: 
· Providing extensive support to different ‘Development teams’ in installing and configuring CISCO products 

· Managing and troubleshooting all technical issues related to LAN, WLAN and WAN networks 

· Played a pivotal role in providing technical support for installing, configuring and upgrading the Switches 

· Escalation to Support teams via ticketing systems and providing Help desk support to client community
· Providing technical support to subordinates and supervisors in identifying and resolving the problems. 

· Configuring, Optimizing, Managing VLAN’s & Inter VLAN routing techniques. 

· Configuration of Access points.
· Accountable for overseeing clients’ projects. 
· Instrumental in providing pre-sales and post-sales support

· Technically monitor the WAN Links.

C & O Adventures Kerala, India 

  
Systems Administrator 

                       July’ 2009 – Oct’ 2012
Team Size – 3 members
Profile Value:

· Installation, Configuration, Troubleshooting, administration of Routers, Switches and Access Points. 
· Instrumental in purchase of IT components and maintain asset inventory .
· Keep complete track record of paid and unpaid Mobile and broadband payments.
· Troubleshoot – laptop/desktop issues.
· Installation of softwares on systems.
· Recover lost data.
· Configuration, Troubleshooting of Microsoft Outlook .
· Deftly remove virus and other threats manually. 

Trainings Undergone
CCNA - Cisco Id-CSCO12046806, CCNA Voice- Cisco Id-CSCO12046806 (Valid Till 23rd Oct 2017 )
Personal Interests
Hobbies  - Inline skating , Movies, Music Collection, Photography and Personal Development 
Interests -  Fast  cars and bikes, Action Movies, Internet, Smartphones and high end Computers, DSLR Cameras, AV Receivers, UHD TVs and anything that supports internet connectivity
Personal Snippets 
	Date of  Birth 
	:
	18th June’ 1987

	Marital Status
	:
	Single

	Linguistic Acquisition
	:
	Read, Write and Speak (English, Hindi, Malayalam), Understand (Tamil & Kannada)

	Visit Visa
	:
	Valid till 21st april 2015
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