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                                                                                                                                                                                                                Network / VoIP Support Engineer                                          
Career Objective

To build a career with leading corporate of hi-tech environment with committed and dedicated people who help me to explore myself and realize my potential with diverse experience in networking and VoIP domain.
Professional Profile
  6+ Years of Experience in Networking and VoIP Domain ( Cisco ,Microsoft Lync and Asterisk )
· IP Communications, including Telephony and Call Centers, Network Security, Wireless and Mobility, Data Center technologies, Data and Video integration, Storage Solutions & Services
· Architecture, deployment and maintenance of  Microsoft Lync  infrastructures 2010and 2013
· Experience in  Microsoft Lync Standard Edition Server and Enterprise Edition server
· Active Directory Services; Active Directory Group Policy Objects (GPO), Windows Deployment Services (WDS), DHCP, DNS and scheduling backup server and Desktop
· Incident, change and Problem Management configuration on CUCM  7.X , 8.X and 9X 
· Experience on Cisco Unity Connection configuration and troubleshooting
· Experience on Cisco Unified Contact Center Express including scripting and troubleshooting 

· Configuration of call signaling protocols on Voice GatewaysH323, MGCP, SCCP and SIP

· Configuration and troubleshooting of SRST, Extension Mobility, AAR, MVA and SNR

· Knowledge of POTS ,VOIP telephony ,PSTN,ISDN,T1/E1 PRI and SIP Trunk configurations

· Managing dial plan using Partitions, CSS,Route Patterns, Transformation & Translation Mask
· Media Resources – Conference, Transcoder, MTP, MOH and Announciater
· Experience in Architecture ,installation and Troubleshooting of Asterisk platform
· Extensive Experience in routing protocols (STATIC, RIP, EIGRP and OSPF)
· Thorough knowledge of Windows 7, Windows XP, Windows Server 2003, Windows Server 2008, Windows Server 2012 ,Microsoft Outlook 2007, TCP/IP.
· Experience in  Security systems CCTV Installation .
Technical  and Computer Skills
Cisco Systems                  :              CISCO CUCM,Unity Connection and UCCX

Operating Systems         :
Windows 8; Windows 7 ; Windows XP and Linux.

Microsoft Servers           :
Microsoft Lync 2013,Windows Server 20012; Windows Server 2008; AD DS 2008; Windows Server 2003
Networking:
TCP/IP, Routers, Switches, Modems, Access Points, ISDN and  PRI
Professional Training Accomplished
· CCVP (Cisco Certified VoIP Professional)
· CCNA (Voice Cisco Certified Network Associate Voice)
· CCNA( Cisco Certified Network Associate Routing and Switching)
· MCSE( Microsoft Certified System Engineer
· Microsoft Lync Core Solutions Expert.

· Managing a Microsoft Windows Server 2003,2008 and 2012 Environment.
· Windows XP, Windows 7,Windows 8 and System Administration
Highlights

Good analytical, problem solving, communication and interpersonal skills. 
Ability to learn new technologies quickly  and Productive working relationship with Clients and Staffs 
Believe in Teamwork and Ability to adapt to new surroundings
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Designation: VoIP Support Engineer

Duration: Jan 21st, 2013 to Feb 15th  2015
Location: ITPL Whitefield, Bangalore
Job Responsibilities

· Configuring and Troubleshooting  Microsoft Lync  2013 Standard Edition Server & Enterprise Edition server
· Configuration and Troubleshooting of Cisco Call Manager, CME and Unity connection.
· Handling Technical escalations from the Customer. Troubleshoot escalated Work Tickets related to IPT and problem Management.  
· Configuring & Troubleshooting of Cisco Unified Call Center Express including scripting and troubleshooting Call flow.
· Responsible for design and implementation of customer’s network infrastructure.
· Installation and troubleshooting of Asterisk based products

· Remote training to customers in network configurations            
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Designation                    : IP Telephony Engineer

Duration                          : Feb  2010 to  Jan 2013
Location                          : Whitefield Bangalore
Job Responsibilities
· Remote training to customers in network configurations            
· Troubleshoot escalated Work Tickets related to IPT and problem Management
· Configuring and Troubleshooting Cisco Call Manager
· Assist in designing and implementing of LAN Handling Technical escalations from Customer
· To work as a team and help others if anybody is stuck with any issue 
· Troubleshooting complex IP Telephony Issues, Gateway Problems, Call Routing ,PRI, FXO, FXS
· Solving troubleshooting the Internet Services, Hardware related problem installing and configuring all types of software, Device Drivers System related problems. 
· Setup and install desktops and laptops for end users.
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Company Name               : Adithya Computers Mannarkkad     
Designation                      : Network and System Support Engineer

Duration                            : May 2007 to June 2009
Location                            : Kerala

Job Responsibilities           
· Administer Active Directory Domains, DHCP, DNS and various other Infrastructure services. 

· Designed and implemented Active Directory groups and policies.

· Installed and Configured Printing Services.

· Scheduling backup of server and pcs and Assist in designing and implementing of LAN
· Solving troubleshooting the Internet Services, Hardware related problem installing and configuring all types of software, Device Drivers System related problems
· PBX Configuration and Troubleshooting and Customer support in Asterisk based PBX.
· IP Phone,Soft phone,FXO,FXS configuration.
· Assists in installing, designing, configuring and maintaining system hardware and software
· Interacted with the Client every week to discuss the Progress of the Project
· Assists in coordinating special projects including network related wiring plans
· Installation and troubleshooting  of  Security systems CCTV  in Schools and banks
Academic Qualifications

10+2+s3 

· Diploma in Electronics &Telecommunication Engineering(3 years)                                - 72.5%                                                                                                                                                                                                                                                                                                                                                                                                                              

· Kerala Academy of Engineering and ITC, Cochin.

· Industrial Training Course in Electrical Engineering (2 years)                                           - 75 %                        

·  Academy of Engineering and ITC Kerala, Technical Board.

· S S L C Kerala Board of Examination.                                                                                     - 72 %

· High School Pallikkurup     

· Diploma in Computer Multimedia                                                                                         -  80 %

· Photoshop, Illustrator,Coreldraw,Pagemaker

· Computer Hardware and Networking,SSI Computer Education, Palakkad
Driving License 
GCC  LMV License Holder
 Indian LMV License Holder
Languages Known

             English,Hindi,Arabi,Tamil and Malayalam.
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