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	PERSONAL INFORMATION

	
	

	
	

	
	

	Sex:
	Male

	Interest:
	Writing, Reading and Sport

	Languages spoken:
	English

	
	

	
	PROFILE

	
	

	
	

	
	


Network Operations Supervisor with over six years’ experience in resolving subscriber

complaints, monitoring of network alarms and their resolution. A reliable, adaptable, self-

motivated team player and hardworking Engineer with a practical hands-on approach, who

always perseveres to achieve the best results. Excellent communication and problem solving

skills and a proven ability to manage and complete projects to the highest of standards. Has a

special blend of technical skills and an uncanny eye for the detail.
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OBJECTIVE

To become a multi-skilled engineer in a challenging career that encourages sharing of knowledge, experience and promotes self-motivated attitudes and initiatives towards different kinds of assignments and tasks.
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EDUCATIONAL BACKGROUND

2003 - 2007
Kwame Nkrumah University of Science and Technology
(BSc.  Computer Engineering)
1998 - 2000
Ghana Secondary Technical School, Takoradi
(Senior Secondary School Certificate Examination)
1995-1997
Adenta SSNIT Community School, Accra
(Basic Education Certificate Examination)

WORKING EXPERIENCE

Oct 2014—Feb 2015
Company: Ericsson Ghana AB
Position: NSS Fault Management Engineer
Duties
Plans and executes technical tasks according to given tasks, along with existing processes and instructions. Works with the responsibility of responding to customer problems directly or through internal customer interface. Solves technical problems.
· To Handle End to End Fault Management for RAN Networks 
· To Handle & Resolve Complex Network Faults with SLA 
· To Carryout regular preventive Checks for RAN N/W Elements 
· To Handle & resolve network emergencies within SLA 
Jan 2009– Sept 2014
Company: Millicom Ghana Ltd
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Position: NOC-NSS Engineer
Duties
· To implement all work orders received for network changes implementations. 
· Supervise performance of all routine activities of the system according to vendor’s specifications and MIC requirement (incl. SOX). 
· To perform detailed investigation/analysis in case of escalation of trouble tickets that cannot be resolved by the level 1 maintenance. 
· To escalate and to trigger support if necessary. 
· To monitor 24/7/365 ALL the alarms from ALL the nodes (BSCs, MSCs, HLRs and MGWs) 
· Execute basic procedures in solving problems at first hand 
· Support Level 1 and escalating procedures 
· Commissioning of sites, DRU expansion and other change requests 
· Accurately report on major incidence and coordinate with other Engineer to solve outages 
· Resolution of basic AP and CP alarms on various BSC’s, MSC’s and HLR 
· Execute change request orders and closing them accordingly 
· Perform Daily Routine Checks and Test 
· Performing of system backup on all BSCs, MSCs, MGWs and HLRs 
· Timely resolution of subscribers complaints and escalation to operations when necessary 
· Perform any other duty assigned by Head, Network Operations Centre. 
Jan 2008 – Dec 2008
Company: Internal Revenue Service (IRS)
Position: Field Survey Officer
Duties
· Collection of tax data from business operators on behalf of the National Revenue Authority, (NRA) 
· Processing and analyzing the data collected to determine if businesses are complying with the tax laws. 
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· Monitoring businesses to ensure they are not operating outside their registered domains 
· Taking tax related complaints from operators and assisting them find solutions as per the tax laws 
· Any other duties assigned by Supervisors/Manager. 
June 2006 – Dec 2007
Company: Electricity Company of Ghana, (ECG) Head Office, Accra Position: IT Specialist
Duties
· Installation of new computers and parts 
· Perform routine maintenance on all computers and computerized equipment 
· Troubleshooting and servicing of all computers 
· Preventive and time based maintenance 
· Installation of all software needed required for the smooth running of the company 
· Any other duty relevant to the Information Technology  Department 

OTHER INVOLVEMENTS

· Judicial committee chairman for the college of Engineering, KNUST in 2006 
· Member of the Lions Clubs International since 2005 

PROFESSIONAL TRAINING

· TopEng-IPCC System Advanced Maintenance Training made up of ; System Troubleshooting 
System Traffic Statistic at Huawei University, China 
· GSM System Survey by Telefocal Asia 
· EDGE/GPRS signalling by Telefocal Asia 
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· Core network Dimension 
· APG 40 Operation and Maintenance by Ericsson AB 
· GSM/WCDM M – MGW R4 Operation & Configuration by Ericsson AB 
· GMSC/MSC-RC Configuration by Ericsson AB 
· Microsoft Office (Excel, Word and PowerPoint) 

REFEREES

References will be provided upon request.
