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COMPLIANCE & ANTI-MONEY LAUNDERING PROFESSIONAL 

Seeking challenging career across the industry


PROFILE 
· A dynamic and diligent professional with 10 + years of experience in Customer service, banking back-end operations dealing with Account Opening, Identification Verification of documents & Anti Money Laundering. 

· Currently spearheading efforts as AML Executive (Anti Money Laundering)  Transaction Monitoring (Customer and Account level since Jan 2010 till date) with HSBC, EDPI, Hyderabad.

· Compliance focused with good exposure to management of suspicious activities and proven expertise in determining account opening and IDVA Procedures.  

· Excellent Record of positively impacting the organization through expertise in bank regulatory issues and compliance and hands on experience in compliance with various guidelines & accounting standards of the organization 
· Contributed extensively towards bringing in total transparency to the work spot and possess core Strengths in developing and managing service delivery channels to establish credibility of banks customer centric policies. 

· Motivated & goal driven with strong work ethics, continuously striving for improvement coupled with good  administrative aptitude with an eye for detail & commitment to offer quality work along with excellent man-management, time management, leadership skills; computer literate.


OBJECTIVE

Aspire to scale great height in professional work environment by handling challenging Assignments and working hard, to achieve immense success in life, career and to reach the highest attainable position, in my field of specialization. 
INTEREST

To undertake an exciting and challenging career. In view of this, I would like to join a reputed company, which would give me more exposure and also help me augment my knowledge and skills.
STRENGTH

Adaptability to any given environment, sincere and hardworking.
WORK EXPERIENCE

     1.  Worked with IVY COMPTECH PVT LTD, Hyderabad as a Senior Associate –                  Customer Care since December 13th 2004 till February 28th 2007.
  IVY Comptech a business process outsourcing company supports Party Gaming, one of the world’s leading online gaming company. As a customer care associate we support voice based and email based online game related information and resolve technical issues relating to the gaming software.
   2. Currently working as AML-Executive (Anti Money Laundering) a Senior Investigator with HSBC Electronic Date Processing India Pvt .Ltd Hyderabad from 31st May 2007 till date.
Anti-Money Laundering   
                 
· Responsible for identifying patterns involving unusual transactions and counter Terrorist financing –Transaction Monitoring (Customer and Account level)
· Being a senior investigator was responsible to study and analyse process updates and assess impact on the process.

· Supported Assistant Manager Operations in successfully switching over from Citrix platform to Web based for the CAMP process. A new system that is being currently used.

· Undertook various systems tests/user acceptance tests (UATs) as part of migration to new web-based platform

· Drafted suspicious activities and reported to MLRO (Money Laundering Reporting Office).

· Member of Continuous Improvement Team responsible for motivating and developing ideas to improve the process.

· As a part of verification, monitored customer’s accounts as a part of combating Money Laundering and Terrorist Financing.

· Investigated the nature and kind of transactions by the customer and made sure that they are in line with the KYC (Know Your Customer).
ACADEMIC PROFILE

Graduation

Passed Bachelor of Commerce from Wesley Boy’s Degree College, (Osmania University) Secunderabad.

Intermediate

Passed Board of Intermediate from Siddhartha Junior College (B.H.E.L.) Hyderabad.

SSC

Passed SSC from St .Andrews School (Bowenpally), Hyderabad.

Other

Higher Diploma in Software Engineering (H.D.S.E) a 2 year course from Aptech Secunderabad.
SOFTWARE SKILLS            

OPERATING S YSTEM            :
 WINDOWS

PACKAGES                               :
MS 0FFICE
PERSONAL DETAILS

Fathers Name


:
Joy Thomas.

Date of Birth


:
26-10-1978.

Marital Status


:
Married.

Nationality


:
Indian

Passport No


:
M3788771
Religion


:
Christian.

Language Known

:
English, Hindi, Telugu, Malayalam.

Extra-Curricular Activities
:
Swimming, Table Tennis, Cricket 

Address


:
Plot No 41, Road No2,






SuryaNagar Enclave, Near Krupa Complex,






Safilguda, R.K Puram P.O, Secunderabad





Telangana State.






India 






Pin: 500056
DECLARATION
I hereby declare that the particulars furnished above are true and correct to the best of my Knowledge.
Jimmy Joy
