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Career Objective:

To have a career which is always challenging and moving towards the cutting edge of technologies with an organization who believes in developing better client’s relationship and provide quality and reliable services in which I can make a significant contribution to an employer through optimum utilization of resource and efficient execution of projects

Duties & Errands:

Infosys Technologies Limited, Mysore, Karnataka, India
Position: System Administrator
Duration: 2012 to till Date.
Infosys is a global leader in consulting, technology, and outsourcing solutions. We enable clients in more than 50 countries to outperform the competitions and stay ahead of the innovation curves. With US$8.25bn in the FY14 revenues and 165,000+ employees, we provide enterprises with strategies insights on what lies ahead. We help enterprises transform and thrive in a changing world through strategic consulting, operation leadership, and the co-creation of breakthrough solutions, including those in the mobility, sustainability, big data, and cloud computing.
Roles and Responsibilities:

Client – British Petroleum:

· Understanding customer requirements and presenting with appropriate solution to fulfill the customers need.
· Negotiating the terms/clause of an agreement made to the clients.
· Creating mailbox, distribution list and user accounts in windows server using Active Directory.
· Gaining a clear understanding of customers businesses and requirements and addressing the issued to the appropriate team.
· Monitoring the call logs and customer issues to the reporting head.
· Discussions with clients on the upgrading of existing applications for their requirements.
· Finding andtroubleshooting solutions to the clients based applications like Outlook Exchange 2010/Firewall/Nexgen/Deal entry/SAP/CISCO/Open link, IBM Tivoli Identity Manager.
· Raising the Tickets/Incidents in the process to find solutions by the hierarchy.
· Assisting users for accessing to their windows/waveaccounts.
Infosys Technologies Limited, Mysore, Karnataka, India

 Position: Service Desk Analyst

 Duration: 2011 to 2012 
Roles and Responsibilities:

Client – British Petroleum:

· Executing Queries and emails for service desk account management team by providing L1 support for UK based users of BP.

· Responding to the email with pro active measure for their accounts related issues.
· Providing challenge response codes for installation of software’s

· Lodging tickets to desktop support team related to technical issues 
· Assisting users to add mail box & organize meeting calendars

· Assisting users to encrypt emails 

· Guiding the user queries to the appropriate resolution teams 

· Unlocking and Re- Setting the password for applications line  SAP/Assert Controls , Epsilon/windows  accounts 

Infosys Technologies Limited, Bangalore, Karnataka, India

 Position: Customer Service Advisor
 Duration: 2010 to 2011
Roles and Responsibilities:

Client – British Telecom
· Promote telecom products like VOIP/Broadband/ with key focus on top-line profitability & increased sales growth.

· Customer’s product mapping to identify new prospects, opportunities in order to increase market penetration.

· Generating business from existing accounts and achieving profitability and increased sales growth.

· Ensuring customer satisfaction by providing pre/post sales assistance and product quality norms.

· Guiding Customers Online relating to billing issues & resolving up too their satisfaction
· Arranging for onsite support with the help of telecom Engineers to the technical issues 
· Resolving customer’s basic issues as internet connections, installations and other basic trouble shooting steps.
· Taking customers through all possible trouble shooting steps within our support and prior to that connect them to advanced support.
Academic Profile:
Completed Mater of Business Administration in Finance and HSE Management from KSOU in the year 2013

Completed Bachelor of Commerce in Banking and Finance from Mysore University in the year 2010.
Computer Literacy 

Operating System 
:
MS Dos, Win 98/2000/XP.

Application Software
:
MS –Office, SAP, VMWare&active directory 

awards & appreciations:

Certified as Desktop Support Technician in the year 2014 from Microsoft 

Certified Windows Server and Active Directory from British Petroleum in the year 2014.

VISA STATUS  - VALID UNTILL 20TH APRIL , 2015
The above is my candidature for the suitable position. I would like to affirm my enthusiasm for a challenging position that befits me.

Looking forward to your favorable reply at the earliest.

