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Total Years of Experience: 11+ yrs of experience
Current Industry: Core Banking - Deputy Manager, Axis Bank 
Current Functional Area: Branch Operations In charge, Customer Interactions, Self Audit, Reconciling books, Cash Management, Business Targets , Staff Management etc.,
Education:

· Master of Commerce. Apr 2001 Graduated in First class, from S.K.S.S ARTS COLLEGE, TIRUPPANANDAL, Kumbakonam (Bharathidasan University)

· Bachelor of Commerce. April 1999  Graduated in Second class, from S.K.S.S ARTS COLLEGE, TIRUPPANANDAL, Kumbakonam (Bharathidasan University)

· March 1996 – Completed schooling from A.R.R Matriculation Hr. Sec. School, Kumbakonam.

WORK EXPERIENCE: 

1. Deputy Manager – cheque processing in backend at CENTRALISED CLEARING GRID OPERATIONS DEPT., AXIS BANK, HYDERABAD from June 2014 to till date.

2. Deputy Manager-Branch Operations Head, at AXIS Bank Ltd, Tiruttani from December 2010 to June 2014. 
3. Senior Officer – Retail branch operations, ICICI BANK LTD., Kumbakonam, Tanjore and Mayiladuthurai. Service from Feb 2003 – Nov 2010 (7 years) 

Roles and Responsibilities
:
· Responsible for handling customer related queries, ensuring Customer Service quality and day-to-day banking operations within the branch. 
· Maintenance of Registers & records on daily basis.

· Ensuring the highest level of service to the Priority Banking Customers.
· Reconciling Clearing account on daily basis.
· Reconciling of all office accounts and monitoring the inflow and outflow in those accounts on daily basis.
· Financial planning & investment advice.
· One point contact for all requirements of Priority Banking customers in the branch. 
· Electronic Clearing Service
· Processing of Out Station Cheques 
· Processing of Account Opening forms by following KYC Norms
· Inward & Outward Clearing and returns
· Electronic Funds Transfer
· Maintaining current account with State bank of India.
· Handling cash operations
· Customer Relationship and Interactions
· Disseminate Product information.
· Supervise & Monitor Personal Banker desks and contract sales staff.
· Branch administration. 
· Managing day-to-day administration of the portfolios of Retail & Corporate clients.
· Resolving critical issues pertaining settlement and timely reporting of Trades thereby ensuring maximum customer satisfaction levels.
· Maintaining excellent relations with key clients / business groups to generate referrals as well as build avenues for additional business.
· Planning and Implementing Promotional Activities to create and Brand Visibility and Penetrate Market.
· Data Analysis and Understanding Market Dynamics along with MIS Interpretation.
· Providing advisory services to corporate & high net-worth customers on substantially improving funds management and profitability.
· Implementing data collection & analysis, involvement in lead generation & subsequently lead conversion.
· Monitoring alternate Distribution networks to ensure ready availability of the product at all times.
· Handling Jewel loan customers, verifying purity and documents submitted for loan.

· Implementing business practices and deploying company strategies and programs etc.,
ADDITIONAL QUALIFICATION
Software knowledge:

· Microsoft Office suite

· Finacle (I-Core, a core-banking software package being used by ICICI BANK & AXIS BANK)

Languages known:

· English, Tamil, Hindi & Sourastra (mother tongue)

PERSONAL DETAILS

Age



: 
35 Yrs


Date of birth

           : 
23.05.1979
Marital status



:
Married, having 2 kids (1st Boy, 2nd Girl baby) 
) 

