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Supply Chain & Quality management Professional

11 Years’ Experience                                                       

Career Aspirations
Seeking supervisory/managerial position in Healthcare Supply Chain field where the area of activity includes planning/forecasting, budgeting, procurement, inventory control, store/warehousing, distribution/Logistics and quality management, where my skills and experience would be of value and contribute to achieving the organization’s goals.
Career Summary
· Working as Supply Chain Senior Receiver/Shipper Officer for 6 years, managing a team of 5. 

· Worked as Pharma Logistics/Receiving Supervisor for 2 & 1/2 years, managed a team of 2.

· Supervisory/middle management experience for more than 8 years 
· Key member of project team to implement ISO 9001:2008 quality certification and part of management quality review team.
· Part of project team to implement supply chain ERP system, Operational KPI’s.
· Proficient in Oracle Supply Chain Management ERP (SCM, WMS & MSC).

· Worked with multinational and multicultural workforce.

Engagement Overview
· Supply Chain Senior Receiver/Shipper Officer     

         (From August-2008 to till date, Al Gharbia Hospitals, Abu Dhabi)

Responsibilities
· Preparing the supplies’(Pharmaceuticals, Consumables) forecast plan for the entire year.
· Assisting Manager  in developing budget estimates for supplies.
· Communicating with requesting departments regarding their supply chain needs and helping troubleshoot issues as they arise.
· Manage receiving and processing of Pharmaceuticals, Consumables.
· Liaise with other departments (Purchasing, Biomedical, Engineering, and I T) and hospital stores to procure, receive and process the materials/services.
· Reviewing and approving all receiving and shipping documents. 

· Liaise with Finance department for payment (GRN processing).

· Providing customer service and support in serving Supply Chain needs of the facilities.
· Vendor management in terms of shipment scheduling, inform and follow up shipping errors and vendor evaluation.
· Monitoring operational KPIs (days of inventory on hand, expiry value, stock out, and fill rate, etc.) to optimize the inventory and to increase customer satisfaction.
· Providing statistical analysis of supply chain data as needed from a variety of sources.
· Ensure daily oprations are acrried as per the ISO: 9001:2008 quality standards and compliance with hospitals’ quality policy.
· Control processing of nonconforming product or service till the nonconformity has been resolved and initiate action to prevent nonconformity of product or service.
· Ensure all devices, equipment and shipping vehicles used in supply chain operations are calibrated and maintain the calibration/validation documents.
·   Review quality management system to ensure its continuing suitability, adequacy and effectiveness and assessing opportunities for improvement and the need for changes to the quality management system.
· Reviewing and analyzing polices and procedures and to improve operational effectiveness.
· Supporting the development of operational metrics and goals for future proceedings

· Managing the team- ensuring team development and complaint resolution, Setting KPI’s for direct reports and conducting performance appraisal and driving motivation levels of direct reports. Training new staff on supply chain procedures and standards.

· Committee involvement- participating cross functional teams and departmental meetings.
· Pharma Logistics/Receiving Supervisor     

         (From February 2006 to June 2008, Pharmatrade LLC, Dubai)
Responsibilities

· In charge for the logistics and receiving section.
· Preparing and executing all the logistics and documentation and formalities.
· Coordinate with the principle companies to schedule shipping and consignments. 
· Shipment receiving and processing, handling shipment errors/discrepancies.
· LPO handling and taking care of government supplies.
· Liaise with finance department for payment (GRN processing).

· Handing regular customer follow-up to ensure satisfaction with products purchased and resolves any problems arising.
· Pharmacist     

         (From November 2003 to November 2005, Sree Hari Medicals, India)
Responsibilities

· Manage retail pharmacy outlet
· Dispensing of prescription medicines as per the regulations

· Stock management- forecasting, order placing

· Handling expiries and returns.
· Expiry management and disposal of medicine
· Administrative work of retail outlet
Skills Set
· ERP System - Oracle SCM, Oracle WMS, MSC, Great Plain, EMAS

· MS Office - MS outlook, MS Excel, MS Word and MS PowerPoint

· Languages: English (Expert), Hindi (Expert) & Arabic (Beginner)

Training & Certification

· Certificate course in Supply Chain Management (MEIRC- Dubai).
· Certificate course in Performance Management (MEIRC- Dubai).

· Training on ISO 9001:2008 Quality Management System (Kayzed- Dubai)
Academic Profile
· Bachelor of Pharmacy from Rajiv Gandhi University of Health Sciences, Bangalore, India
Personal Details
Nationality

:  Indian     

Gender

:  Male
Date of Birth

:  10-Nov-1980
