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CAREER OBJECTIVE:

Be part of a dynamic and progressive organization that will provide opportunity for me to excel, through performing task effectively and responsibly, by utilizing and expanding my skills, knowledge and talents with the objective to develop both my personal and professional qualities and ultimately accomplishing the vision and mission of the company

PROFILE:

Goal directed, result oriented professional with a strong technical background and educated.  Skilled, persuasive and adaptable. Self-motivated with high energy initiative and focus. Keen insight to the needs and views of others and able to listen and identify issues and problem areas and form innovative solution. Professional person and articulated in presentation.  

Areas of strength are the following:

· Comprehensive Technical knowledge

- Client /Community Relations


· Presentations /Trainings


             - Flexible/ Adaptable/ Assertive

· Program Management/ Assessment

WORKING EXPERIENCES:

RESTAURANT MANAGER

SHININGLIGHT RESTAURANT
Ras Alkhaimah UAE

· Store in charge

· Responsible in daily run of the business

· Responsible in tallying the sold item and stock on hard item in the kitchen
· Assisting in feedbacking to the guest /customer service, ensure that the dining guest enjoyed their meal.
· Attending guest complaint and resolving complaints from the guest.

· Making daily report and sent to the Managing Director

· Ordering to the suppliers.

HOTEL MANAGEMENT PROFESSOR
EMIRATES MCC UNIVERSITY

AMENITY CENTER, RAS ALKAIMAH
UNITED ARAB EMIRATES

Jan 2012- Nov. 2014
· Teaching food and beverage services, food production, bakery patisseries, and Hotel & Restaurant management papers.
· Coordinate with the College Dean for the progress and development of the department.

· Doing side duties such as making notes or Study Material and sending to the students through their emails, administration works as well.
· Coordinating hotels for the internship of the students.
CASUAL DINING STAFF/STAFF TRAINER

M.H ALSHAYA COMPANY

DUBAI U.A.E

Dec 30.2009-Dec 30 2011

· Responsible to train newly hired staff regarding food services, menu knowledge, Customer service, rules and policy of the company. 

· Responsible for welcoming the guest, and lead them to the table.

· Presenting menu, and taking food order.

· Making order and delivering food order to the guest.

· Settlement of the bill, asking feedback from the guest regarding their meal experience.
HRM PROGRAM HEAD

Regency Polytechnic College

Lower Balmores Street, City of Koronadal Philippines

October 01, 2008-October 15, 2009

· Responsible in all HRM Qualification.

· Monitor Co Department Staff and Coordinate with the President if problem may arise in the said department.

· Process Documents’ in the office.

· Maintain harmonious relationship with co- employee and staff.

· Perform other side duties required from time to time by immediate superior that in one way or another contributes success to the department in particular and to the Company in general.

DEL RIO SPLASH RESORT
Food and Beverage Dept. In charge

Koronadal City, South Cotabato Philippines

September 2007- September 2008

· Responsible for restaurant operation, organizing stock and equipment, ordering supplies and overseeing restaurant maintenance, cleanliness and security
· Assisting staff in mis en place and mis en scene 
· Monitoring  the food date production and expiration

· Maintaining the standard of service and food portioning at all times, Ensuring high standards of customer service are maintained
· Assisting servers in dealing with the guest, serving food and beverages, and ensure that the guest feedback is perfectly good. 

· Conducting training and developing existing staff, motivating and encouraging staff to achieve targets, coordinating staff scheduling and rotas.

· Handling customer complaints, making reports and inventory for the sold items

And remaining stock before leaving the store.

· Hand over the sales, petty cash, to the next shift in charge.
RAMONA PLAZA RESTAURANT

Restaurant Supervisor

Koronadal City Philippines

May 2003-2007

· In charge for the checking items received from commissary
· Sending discrepancy report or acknowledgment to commissary for the items received for everyday operation.

· Assisting colleagues on the floor in taking orders and serving food and drinks to the guest.

· Assisting barista in making coffee and blended drinks on the busy time.

· Handling complaints and resolving problems if it may arise in the store.

· Hand over to the next shift in charge the sales, before leaving the store.

PASSER FOR THE FOLLOWING QUALIFICATION
· Food and Beverage Services / National Certificate level 2

· Commercial Cooking / National Certificate level 2

· Housekeeping / National Certificate level 2

EDUCATIONAL ATTAINMENT:

Master of Science in Hotel and Restaurant Management

Philippine Women’s University

Taft Avenue Manila, Philippines
2009

Bachelor of Science in Hotel and Restaurant Management

Southern Mindanao Institute of Technology

Tacurong City, Philippines

March 2003

PERSONAL DATA:

Religion: 
Pentecost

Civil status: 
Married

Nationality:
Filipino

