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OBJECTIVES

To enhance my skills and become a well-formed employee in the future as I gain work experiences and additional learning from your company and be able to mingle with the kind of environment that you have with the aim to contribute ideas and skills particularly in the field of Sales and Customer Service.
SUMMARY OF QUALIFICATIONS
· Work well under pressure as part of a team
· a total of 6 years experience in the field of Marketing or Sales
· Well-groomed appearance
·  Polite, respectful, and courteous manners
· Responsible, efficient, and flexible
· Ability to work in a fast-paced, intense environment smoothly
· Ability to elicit confidence and build rapport
WORK EXPERIENCE
Convergys Philippines Services Corporation
Customer Service and Sales Representative
October 2007 – December 2010
Handled General Care Issues as well as Financial Issues for Sprint Mobile customers from the United States. Handled Billing and Payments concerns, Activation processes, Sales, Payment Arrangement and as well as Basic Troubleshooting. Being a part of the Sprint family we are not just tasked to comply with standard procedure, we go way beyond the call of our duties to maintain satisfied loyal subscribers who will stay with us not just for another year but throughout their entire telecommunication needs. I believe that Sprint has become a great training ground for me to enhance not only my communication skills but also my people skills. Getting a daily interaction with varying people from different walks of life would give me an edge in the Customer Service Arena.
Achievements and Awards
Team Point of Contact
· Handles supervisory tasks such as: updating of team statistics mainly regarding Average Handling Time (AHT) and IR scores, goal setting, introduces and implements methods and practices to teammates as well as action plans to achieve set targets in the absence of teams Direct Supervisor.
Bronze medallist for most number of Sales
· Was given the bronze medal for the highest selling team for the year. With a good team effort, we were able to attain the bronze medal in June 2010.
Toyota Cebu City, Incorporated
Sales/Marketing Professional
December 2010 – April 2013

Seasoned Marketing Professional with experience in Print, retail, financial services industries. Extensive hands-on experience across all facet of online marketing and management, customer experience, cross-sell, email marketing, and cold canvassing. Proven track record for building and optimizing programs to meet business needs and produce results.
Has to cope up with targets every month, mid year and yearly, with the requirements to aim for 6 brand new vehicles per month. Handles all the paper works necessary for the sale, and does the entire extra mile to keep the sale going.
Achievements and awards
Candidate for Hong-Kong trip
· With the target of straight 7 units per months for 3 months (1 quarter), made me eligible to be a candidate for a 4-day hongkong trip as a sales incentive program.
100% IR Customer Service Survey
· Spontaneously passed and got 100% for good sales review for 6 months straight.
DVC Motorcycle Accessories
Owner
June 2009 – February 2014

With the passion for customizing motorcycles, founded and opened DVC Motorcycle shop, with the dream to help a motorcycle enthusiast to have the option to enhance their ride for a most affordable price.
Handled all the shops functions from:
· Ordering of products from suppliers
· Marketing the brand
· Assessing customers concern and needs
· Hands-on in the workshop. Form installing parts, removing parts and even customizing accessories
Cebu Autocentrale Inc. / Suzuki Auto Cebu, North
Sales Executive
March 2014 – Present
Primarily handles Sales in all Suzuki Brand Vehicles. Focuses on Prospecting, Computing for financing quotations, Customer Service, Technical Concerns, and Field. Extensive hands-on experience across all facet of online marketing and management, customer experience, cross-sell, email marketing, and cold canvassing. Basically handles all marketing related works just to close a sale and meet the monthly quota.
Achievements and Awards
Rookie of the year
· Was able to hit the annual target on my first year. With the minimum of 5 units per month, 15 units per quarter and a minimum of 55 units per year.
Top 5 Sales Executive for the quarter
· First probationary agent to hit the 15units in a quarter on the first quarter of service.
Candidate for Hong Kong Trip
· With the target of 15 units in the last quarter, a Sales Executive is eligible for the Sales Incentive , a trip to Hong Kong.
EDUCATIONAL BACKGROUND
2003-2007

University of San Carlos - Main Campus
                      BS Business Administration, graduate.
1999.2003         University of San Carlos - North Campus
                                                      (Former Boys School)
Secondary Level         
1993.1999  Little Angels Montessori School
              Preparatory
PERSONAL BACKGROUND
Date/ Place of Birth:
May 9, 198
Sex:
Male

Height:

5'4"
Weight:

157.00 lbs.


Civil Status:
Married

Language/Dialect Spoken:
English, Filipino, and Visayan
