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OBJECTIVE     

Opportunity to grow in a dynamic organization and further professional career in general 
management while satisfying both personal and corporate objectives.
PROFESSIONAL EXPERIENCE
· Emirates NBD Cards Dubai (Since March 2015)

Relationship Officer under Credit Card Sales Department.
· HSBC Bank Middle East Ltd Pakistan (August 2008 to October 2014)
Collection Associate under Credit Risk Management Unit.
· Standard Chartered Bank Lahore (January 2007 to August 2008)

Collection Executive under Personal Loan Collection Department.

· Citi Bank N.A Lahore (December 2005 to November 2006)

Customer Services Officer under Quality and Services Department.

· Comfort Knitwear’s Pvt Ltd Lahore (November 2003 to November 2005)

Accounts Officer under Accounts & Finance Department.

ACHIEVEMENTS
· Completion of Certificate HSBC Information Securing, Protecting Reputation & Data Protection Awareness.

· Completion of training HSBC Anti-Bribery & Corruption with Zero Tolerance.
· Completion of Certificate HSBC Group Anti Money Laundering – Too Hot to Handle & Sanctions Awareness.
· Quarterly achieved high performance award in Standard Chartered Bank.
ACADEMIC EDUCATION
· B.COM
(Bachelor of Commerce)


2001 


University of the Punjab Lahore.

· I.Com

(Intermediate of Commerce)

1999


Punjab College of Commerce Lahore.

· Matriculation 





1997


Board of Intermediate and Secondary Education (BISE), Lahore.

COMPUTER SKILLS
Extensive knowledge of Computer Applications & Banking software’s/tools
· HUB, Ecafe, HFE, EBBS, CWX etc.

· Operating Systems (Windows XP / 7 / 8)
· Microsoft Office (Word, Excel, Outlook) 
· Basic knowledge of Accounting Software.

SPECIALITIES

· Good Interpersonal, communication skills and a strong believe in collaborative team work.

· Analytical skills and decision making capability and ability to work long hours.

· Ability to learn and adopt new environment. 

· Capability to work under high stress.

· Strong Planning and time manage skills.
· Good Experience of Customer Handling
LEISURE ACTIVITIES
· Playing Cricket
· Visiting historical Places
· Watching News & Sports Channel
· Net Surfing

· Music
PERSONAL INFORMATION
Visa Status

Employment Visa 
Date of Birth

19th July 1981
Marital Status

Married

REFERENCES

Will be furnished on demand.
