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JOB APPLICATION - SCREENING FORM (ONLINE)

CVNo | ‘5 & BHG
PRELIMINARY INTERVIEW
A-Ma-15 | L 3o A

Profile Score

Gulfjobseeker.com
Helping you tosearch best jobs & talent since 2002/

TL\Q,Od Ay

Profession Focus

CUSTOMER  SERVICE ~ TeLE sALes

Industry Background T Q Le Com
Total Experience Years Months Gulf / UAE Experience " Years  Months
Qualification / Education ﬂ RA DPYATE (u) MM M ERC E’\

&

Certifications / Licenses

IT / Computer Skills

MS 0FFACE , WINDDWS, [NTERNET APPULLCATIONS

Talent / Capabilities

OPERATIONS MANAGEMENT , SALES, coleCtiavg CUASTOMER SERVIUE

O ves Tfo O Yes o

Gulf Driving License Do you have own car?

Last Drawn Monthly Salary Minimum Expected Salary H@Q ®) v

R @eowd cuhvieD)

Gender

tN DianN & Male O Female

Nationality

Birth date ( DD-MON-YEAR) Marital Status

lg - 04- \ e ] D %gle O Married O Separated

Visa Status \Z{isit O Employment [ Dependent | Visa Expiry Date D2 5M O SV 2 \5
Languages Mother Tongue KDN ﬁP(N \ Other Languages ?/ NG &H H { N'D ‘

c
Religion ROMKN CkT"\OLi c. Place of Birth / City of Origin MU™M a8 A1

Employment Status

O Employed back in Home Country

O Employed in Gulf

‘Z{m Less-Unemployed

Mention your preferred location for future job? WE

O Qatar O Saudi Arabia O Bahrain 00 Oman O Kuwait

What is the reason for your Job Search?

BETTER

PROSPECTS

How much notice period you will need to join new position? Sl't;n Join Immediate [ 1 Week [0 1 Month O

Do you have any kind of health condition which can hamper you to perform your duties? EFT to work O Yes

Do you have any kind of outstanding loans / finance / credit card facilities to repay? D’@D Yes,

Do you have any kind of civil or criminal cases pending against you in any courts? % O Yes

** For Official Use Only / To be filled in only by HR Assistant **

PCL Certificate Gulf Experience High Academic Scores - Mark Sheet l Worked 2+ yrs with employer ‘
Fitness Certificate Gulf / Intl Driving License Post Graduate & Above Education Promoted in Previous Job k
IT Literacy ] Arabic Proficiency On Job Training Certificates Awards or Appreciation

|ELTS Proficiency Experience Verified
Bonus Score | + Gulf Score O + Education Score \ + Experience Score 2_

Based on documents screened by our HR Assistants the candidate has achieved following score points.

Total Score Achieved

\4‘

Original Documents\[FResume \Z{assport / Signature ID \D{ducation Certificate \IZ’E’xperience Letter [ Salary Slips Bank Statement

Screened

[ Contract / Offer Letter Copy [ Sponsor Passport O Promotion Letter O Training Certificate O Driving License

Classified for Profession:




To get contact details of this candidate call +9714-3970978

Or leave message on following link 

http://www.gulfjobseeker.com/feedback/submit_fb.php
TELECOM & BANKING OPERATIONS & CUSTOMER CARE PROFESSIONAL 
Customer Service Delivery  Sales and Collections Service Quality Standards  Target Achievement  Process Excellence  Customer Relationship Management  Team Management  Training and Development  Communication Skills
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PROFILE

Competent and diligent professional with an experience of over 11 years in operations, sales, collections, customer   service   delivery,   customer   relationship   management   and   client   servicing; currently spearheading as a Manager-Operations with Vodafone Hutchison Australia. Responsible for deploying solutions for outbound sales & collections. In addition; manage vendors, revenue, cost, budgets, call center staff, back office staff, database and record management.

Led the sales, collections and back office operations team with a direct span of 11 team leaders and a cumulative team size of 188 employees

Possess in-depth knowledge of entire operations ranging from ensuring SLAs, process flows,  team  forecasting,  workforce  analysis  and  training;  managed  various  processes entailing back-office operations; creating process vision & design, developing enhancement strategy and deploying key execution strategies across processes.

Stupendous   communication   &   interpersonal   skills,   honed   with   proven   strength   in coordination and analysis, multitasking with an ability to interact with a wide range of people

Computer Proficiency
MS Office, Windows, Internet Applications
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PROFESSIONAL EXPERIENCE
Jun 2009-Aug 2014
Manager-Operations

Managing operations with view to achieve business objectives and ensuring top & bottom line customer satisfaction


Ensuring systems and processes thereby delivering quality output while leading, mentoring and monitoring the performance of the On Job Trainees

     Creating an environment that sustains and encourages high performance

     To design realistic scorecards to ensure the department receives optimum performance 

       From the outbound sales team.
     Coordinating activities for identification of sales training needs for upgrading technical skills

Determining  process  gaps  and  designed  &  conducted  training  programs  to  enhance operational efficiency and retained talent by providing optimum opportunities for personal and professional growth


Compiled reports  & reviewing project  performance with  team leaders on weekly  and monthly basis


Accountable for conducting regular meeting with team and management to discuss volumes processed;  preparing  rosters  as  per  desk  utilization  and  maintaining  timesheets  every month


Played a key role in assessing current performance, processes and services and providing recommendations regarding process improvements to maximize output.

Dexterous in effective management of customer relation operations and ensuring sales and collection targets are achieved month on month through customer satisfaction also providing quality service and ensuring adherence to service quality norms


Performing pivotal role in identifying new opportunities and mining business from existing contacts. Troubleshooting and resolving client queries efficiently in shortest amount of time


Interacting  with  the  client  in order  to  provide  them  with  high quality  and competitive services in a timely manner


Acting as a vital connecting link between the management & the team for dispersal of information. Distinguishing key areas of obstructions and evolving immediate and long term resolutions


Establishing  and  using  service  level  and  response  time  objectives  while  planning  and managed the service-level quality using the real-time management skills


Responsible for assuring effective work flow management to meet agreed service level agreement and quality levels while maintaining effective resource utilization at all times

BANK OF AMERICA                                                                                    Sept 2005-May 2009
Team Manager-Operations

Generated  work  order  reports  on  daily  basis,  supervised  the  voice,  operations  of  the process, managed the Sales & Collections team (credit card– outbound), performed the tasks of monitoring, organizing and coaching team on a daily basis


Trained  and  guided  the  new  trainees  during  their  O.J.T  across  locations,  created  and maintained process


Maintained  client  interactions  via  phone  and  email  support,  quality  audits,  operations, maintaining the project M.I.S Reports as well as prepared the daily, weekly and monthly production reports


Developed  a  team  environment  that  ensured  that  all  team  members  performed  at  a consistently level & planned to make sure to utilize individual competency of each team member


Planned  and  scheduled  regular  team  and  manager  meetings,  encouraged  and  planned knowledge transfer among team making sure to understand the necessity of training and supporting required for the team


Took onus of attending the escalated customer issues and calls and recovered customer satisfaction level if challenged


Suggesting  ideas  for  augmenting  revenue,  reduced  downtime  and  allowed  for  peak operations across multiple divisions, administered business tools, analyzed multiple aspects of company operations, included day-to-day and longer terms analysis on both global and customer-specific basis


Proficiently  created  business  quotes  for  new  &  existing  clients  and  order  after  client authorization as well as performed all the process

ZENTA                                                                                                           Aug 2003- May 2005
Customer Service Associate
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ACADEMIA
Bachelor of Commerce, 2003
St Andrews College, Mumbai

Secondary School Certificate, 1998
Don Bosco High School, Mumbai
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Date of Birth: 18th Sept, 1982

Nationality: Indian

References: Available on request
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