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Career Objective:

Seeking a challenging opportunity to utilize my skills and to be a part of an exemplary organization where creativity, hard work and sincerity are recognized and well rewarded.

Academic Details:

Completed Graduation in Commerce with 46% (Second class) from University of Mumbai in the year 2004 with Accountancy, Taxation & Computers as major subjects. 

Passed H.S.C. with 62% (First class) through Mumbai Board in the year 2001.

Passed S.S.C with 58.80% (Second class) through Board of Mumbai in the year 1998.
Additional Qualification:

Passed ASSOCIATION OF MUTUAL FUNDS IN INDIA (AMFI) Examination with 65.5% through NSE’s Certification in Financial Market Exam (August 2008).

Passed CAPITAL MARKET DEALERS MODULE (CMDM) Examination with 57.25% through NSE’s   Certification in Financial Market Exam (October 2008).

Passed DERIVATIVES MARKET DEALERS MODULE (DMDM) Examination with 69.75% through NSE’s Certification in Financial Market Exam (December 2008).
Passed COMMODITIES MARKET DEALERS MODULE (CMDM) Examination with 53.25% through NSE’s Certification in Financial Market Exam (March 2009).

Passed FEDAI-NSE CURRENCY FUTUTRES BASIC MODULE (CFBM) Examination with 77.00% through NSE’s Certification in Financial Market Exam (March 2009).
Computer Literacy:

MS-Office, Internet, Manual Testing.
Diploma in Software Testing from SEED INFOTECH (Andheri)

Manual Testing.
Automation Testing: - Win Runner 7.1, Quick Test Professional 6.5, and Rational Robot 2003.06.00.

Management Software: - Test Director 7.2.
Project Details: 
Title: 

 
Burnsoft Apartment Manager.
Case Type: 

Manual Testing.
Duration: 

7 Days.
Completed within the period of seven days with the team of seven students.

This application is designed for apartment managers a little help with keeping track of payments & tenants. Most   of the functions such as Adding new apartment, Creation of Work Orders, Monthly Payment Creation & Report Creation, etc can be done through this application .
Work Experience:  

Worked as an Information Retrieval Officer (IRO) with A & M COMMUNICATIONS PVT LTD (JUST DIAL SERVICES: 28888888) from 21st June 2004 till 31st Oct 2004. 

Job Profile 




•Providing customers relevant contact numbers as per their requirements.

•Taking customer’s details like name, email address & contact number.

•Pitching customer’s for enrollment for advertising with the company.
Worked as Phone Banking Officer with HDFC BANK 24HRS PHONE BANKING SERVICES through ADFC Pvt Ltd from 28th Dec 2004 till 30th June 2006.

Job Profile 




•Providing customer their account details with valid verifications.

•Taking requests from the customer as per their needs.

•Taking customer’s complaint if required.

Worked as a Team Leader with SBI CREDIT CARDS DEPARTMENT FOR GE-SBI PROCESS through INFOVISION GROUP PVT LTD from 1st Feb 2007 till 30th June 2007.

Job Profile 




•Taking briefing of agents. Lead, Motivate and Work in a team.

•Sending reports to the Delhi Office on daily basis.

•Monitoring the agent’s call and giving them the feedback.

•Handling Escalated Calls.
Worked as Back Office Executive With SHREE FISCAL SERVICES PVT LTD from 1st Aug 2007 till 31st May 2009. 
Job Profile 




•Handling Walk in Customers & solving their queries.

•Managing Customers Portfolio.
•Taking customer’s complaint if required.

Worked as an Agency Manager with BIRLA SUN LIFE INSURANCE from 17th July 2009 till Feb 2010.

Job Profile 




•Recruiting Life Insurance Advisors providing proper training to them and getting them licensed
•Guiding advisors to get new business 
•Achieving Sales Target.
Worked as Customer Service Professional (CSP) with SITEL INDIA LTD for DELL PROCESS from 02nd Sep 2010 till 30th Sep 2011.
Job Profile 




• Providing Technical Support for US Clients for Home Users
• Selling Soft wares & Software Contracts to Clients 
• Resolving any Issues if any on Customers system 

Worked as Customer Service Professional (CSP) with HUTCHISON 3 GLOBAL SERVICES for VODAFONE UPGRADES PROCESS from 04th Oct 2011 till 18th Sep 2012.

Job Profile 




• Providing Upgrade Solutions for AUS Clients for Post Paid Users
• Selling 12 month /24 month Contracts to Clients with latest Handset as per customer’s Choice. 
• Handling Post Upgrade Enquiries like Delivery Status, Upgrade Provisions etc. 

Worked as Senior Process Associate (SPA) with TATA CONSULTANCY SERVICES LTD for TELSTRA TECHNICAL SUPPORT from 12th Feb 2013 till date.

Job Profile 




• Providing Technical Support to Telstra Field Technicians
• Assigning Plant details for cust telephone line & also programming the same. 
• Handling Enquiries like Order Status, Path details etc. 

Abilities & Strengths

· Good communication skills.

· Ability to work in teams.

· Ability to work hard.

· Ability to take challenging tasks.

Personal Details

Date of Birth: 

27th May 1980.
Marital status:

Married.
Languages Known: 
English, Hindi, Konkani, Marathi & Gujarati.

Interests: 

Internet surfing, listening to music
