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	Career Objective


Seeking a growth oriented position with an Organization of distinction which recognizes my true 
potential and provides me sufficient avenues for professional growth through nurturing my skills 
and competencies to reach the zenith of my career in Mechanical Engineering through sheer hard 
work and determination.
	Professional Profile


Graduate in Mechanical Engineering from Vinayaka Mission University, India with extensive experience
 in Automobile Engineering - Service with a total of 3 years 6 months experience
	Academic Qualification



BE Mechanical Engineering 

2007 - 2011 from Vinayaka Mission Kirupananda Variyar Engineering College, Tamil Nadu, India.

                                                 
BE Project: Performance improvement of a Centrifugal compressor
Standard XII, Equivalent to A levels 

2005 – 2007 from S.N.H.S.S, Kerala, India.

                                                 

Standard X,     Equivalent to GCSE 

2005 from St. Augustine’s high school, Kerala, India.

	Work Experience in India ( Service Advisor)                                             DURATION : 6 MONTHS


Designation: 
            Service Advisor
Duration: 
            September 2014 – till date
Job Profile 
· Responsible to guide the clients on maintaining their vehicles and ensuring efficient performance of the vehicles

· Identify the reasons for malfunctioning of the vehicle and assign technician to perform the repair works

· Advise the clients on using the vehicle appropriately and ensuring regular servicing and maintenance to the engines

· Oversee the work of technicians and provide them assistance for complex repair work

· Deal and advise client for purchase or resale of old vehicles

	Work Experience in UAE ( Service-Foreman)                        DURATION : 2 YEARS 6 MONTHS


Organization: 
            Saud Bahwan Automotive L.L.C for Toyota 

Designation: 
            Service Supervisor 

Duration: 
            December 2011 –July 2014
  Job Profile 
· Ensured maintenance of good ethical standards in everyday activities. 

· Maintained all vehicles and made necessary repairs to same. 

· Monitored all warranty claims and initiated processes according to requirement. 

· Developed a team and trained it according to requirement to facilitate sales. 

· Coordinated with various personnel and ensured customer satisfaction. 

· Scheduled all activities in assistance with service personnel and job card allotment. .

· Assisted customers in explaining repairs to layman in non technical terms. 

· Maintained knowledge on all new technical information and participated in various training programs. 

· Ensured a neat and organized bay at all times. 

· Administered all work in accordance to Federal, state and local laws. 

· Greeted all customers politely and scheduled all appointments.

· Assisted customers in providing estimate of vehicle repair and replacement. 

· Prepared repair and service order for customers and maintained all necessary knowledge. 

· Ensured customer satisfaction at all times and performed regular surveys for same. 

· Maintained good relations with customers
	Work Experience in India ( Service Advisor)                                        YEAR OF EXP : 6 MONTHS


Organization: 
            MGF Hyundai Motors Limited
Designation: 
            Service Advisor 
Duration: 
            May 2011 – December 2011
  Job Profile 
· Welcome the clients into the service station and inquire about the troubles they are facing with their automobiles

· Examine the vehicle and acquire important details about its performance, mileage, repair work done previously and date of purchase

· Analyze the extent of damage the vehicle has suffered and the repairs it would require

· Estimate the total cost of repairs and inform the clients about the same

· Maintain a stock of the important repair tools, spare parts and equipments that are required by the service stations frequently

	Core competencies


· Organizational Leadership 
· Customer Service 
· Client Relationship Management
· Staff Training & Development 
· Administrative Functions

	Additional Skills


· Well versed with use of computer for office use and feeding inspection data.

· Familiar with software packages like Dos, Windows & MS Office & SAP
· Organizational: Effective at time management and prioritizing tasks to achieve deadlines. 

· Interpersonal/Communication: Collaborate with a team, leadership and communication skills.
	Extra Curricular Activities


            Member of NCC in college level ranked ‘B’ Grade


Event coordinator in various school and college level activities

	Personal Profile


· Marital Status: Single 
· D.O.B: 01-05-1988
· Languages Known: Arabic, English, Hindi, Tamil and Malayalam.

· Visa détails: Visiting visa
	Reference


Will be furnished on request
	Declaration


I hereby declare that all the information provided by me in this application is factual and correct to the best of my knowledge and belief.
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