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CAREER OBJECTIVE
A young dynamic graduate in Bachelor of commerce from the University of Calicut. I have completed IATA-UFTAA Foundation in Travel & Tourism. I have 3 months Experience in Customer Service (Lost and Found Agent) at King Abdul Aziz International Airport, Jeddah KSA and also 2 year experience in Customer Service Agent (MHB) at Calicut International Airport, Kerala India. Now I’m pursuing as a
Ticketing Executive at Red Bell Tours & Travels at Calicut Airport. Now I’m seeking a position to utilize skill and abilities in the Aviation Hospitality that offer professional growth while being resourceful, innovative and flexible.

Academic Qualification

Bachelor of Commerce (B COM)
	2008 – 2011
	Bachelor degree (Commerce)
	Year of Passing: April 2011
	

	University of Calicut (Kerala, India)
	
	

	
	
	

	Senior Secondary Schooling/ HSE
	
	

	2006 - 2008
	Plus Two Commerce
	
	

	Board of Higher Secondary Examination (Kerala)
	Year of Passing: 2008
	

	
	
	

	Secondary Schooling/ High School (SSLC)
	
	

	2005 - 2006
	Secondary Schooling
	Year of passing: 2006
	

	Board of Public Examination (Kerala)
	
	

	
	
	

	Professional Qualification
	
	

	2011- 2012
	Diploma in Aviation Hospitality and Airport Management
	

	IATA-UFTAA Foundation In Travel & Tourism
	Year of Passing: 2012
	

	Certified from IATA Montreal, Canada
	
	


Global Distribution System : 
AMADEUS, GALILEO, ABACUS 

Training Program

1 month Internship training in Calicut International Airport under Airport Authority of India in 2011. 
Duties and Responsibilities:-
· Specialized Passenger Handling Service under Swagat Seva- Delta Tours and Travels:- Passengers Handling in Bahrain Air Scheduled flight 
· Saudi Arabian Airlines Hajj Duties: - Documentation, Tango3, SHA, etc… 
Experience: 

Worked as a Customer Service Agent (LL Section) at Calicut International Airport Kerala, India. From 02Jul2012 to 14Aug2014 under Air India ATSL (GHA) Visskan Aviation Private. Ltd. 
Especially Emirates, Etihad Airways, Qatar Airways, Rak Airways, Bahrain Air, 
Air India and Air India Express, etc..)
Duties and Responsibilities:-
Mishandling Baggage Sections (Lost Luggage):- 
· Issuing PIR and DPR Reports, Complaint Acceptance. 
· To make AHL, OHD and DPR 
· Tracing Lost Luggage by using SITA World Tracer. 
· Issuing delivery order for MHB and U/C Baggage 
· Sending and Receiving Rush Baggage’s 
· Customs clearance for Authorized baggage 
· To prepare Baggage delivery statements. 
· To assist for claim settlement of PIR and DPR Check in Counters (DCS & Manuel Check-in):- 
· Check for travel documents 
· Passenger acceptance and baggage updations 
· Passenger and baggage deletion 
· Manual standby acceptance 
Others:- 
· Announcement 
· Floor walking, Documentation 
· Airline Front office and Enquiry Desk. 
· BRS Make Up and Arrival BD duties. 
· GD on-board, EGM & IGM Filing, Crew Handling 
· Boarding, Transit and Disembarkation count. 
Special attention for status passengers, Physical Condition, Un-accompanied minors, gain and loss Passengers. 

Experience:

Worked as a Lost and Found Agent at SGS (Saudi Ground Services Company) in Jeddah King Abdul Aziz International Airport from 25 Aug2014 (for Hajj operation)
Duties and Responsibilities:-
Mishandling Baggage Sections (Lost Luggage):- 
· Issuing PIR and DPR Reports, Complaint Acceptance. 
· To make AHL, OHD and DPR 
· Tracing Lost Luggage by using SITA World Tracer. 
· Sending and Receiving Rush Baggage’s 
· Customs clearance for Authorized baggage. 
· To prepare baggage delivery statements. 
· Boarding. 
Now I’m pursuing as a Ticketing Executive & Travel Consultant at Redbell Tours & Travels at Calicut international Airport 
Duties and Responsibilities:-
· Reservation in Galileo 
· Travel consulting 
· Hajj & Umrah Booking 
· Rent A Car Service 
· Online booking in Hotel, Flight, Train, Bus, etc… 
· Passport & Visa Services 
· To make Holiday Tour package 
· Foreign Currency Exchange. 

Technical Qualifications:
GDS (Abacus, Amadeus, Galileo) 
SITA-World Tracer 
SITA-Laison (DCS) Check-in System MS Office (Word, Excel, PowerPoint) 
Achievements: 
Actively co-ordinate various events. 
I have completed Dangerous Goods Regulation training category 8 (DG8) from 
Qatar Airways. 
I got Appreciation letter from Calicut Emirates airport manager 

For handling at the end with great support.(A tough time at arrivals due Mass offloading of bags at Dubai caused by the unexpected breakdown of BHS on 27th Feb 14, resulting in100plus mishandled case at arrivals for 250 plus bags)
I got Certificate of Appreciation from Garuda Indonesia for my dedicated efforts during Garuda Hajj Operation 2014. 
Participated in Compulsory of social service program conducted by Calicut University and also Enumerator of social survey under Grace Educational society. 
Worked as sales executive in a Textiles industry at ABSHAS Tex, parappanangadi. 

Strength:
Quick learner. 
Able to work for the betterment of the company. Good in making contacts. 
Highly patient and have great convincing power. 
Have the ability to manage situations in a better way Willingness to learn. 

Personal Details:

	Date of Birth & Age:
	
	31/07/1989, 25 years
	

	Gender and Marital Status:
	
	Male, Single
	

	Nationality:
	
	
	Indian
	


Declaration:

I hereby declare that the above furnished details are true and correct in the
knowledge of my belief.
