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WORK EXPERIENCE & ACHIEVEMENTS:

· Recently worked at a Financial Admin Associate at Dell Global Financial Service, Dell International Services, Bangalore, INDIA.(2013-2015).

Key Responsibilities:

· Post-Sales Support: Order Verification and Rebooks.

· Credit Card and Gift card operations.

· Active role is Risk management and legal team.

· Fraud and loss Prevention, dealing with Charge backs.

· Client Order Support management and Sales team support. 

· Re submissions and Authorizations of Credit card with regards to operations.

· Dell Product support and authorizations for services.

Achievements:

· Have been certified to have completed the course of training for Dell Loss and Fraud prevention process.

· Was recognized for Top performer for the year FY14 with High productivity on the floor.

· Have been DELL Brand and Product Certified.

· Worked at Military-Civil Service as NCC(National Cadet Corp) Cadet for 1+2 years of 5 KAR NAVAL UNIT, MANGALORE, Karnataka, India  completing  ‘A’(Year 2008-09), ‘B’ and ‘C’ certificate(Year 2008-10).

Achievements:

· Certified to have Obtained All India level “BEST CADET” award recognition at AINSC-All India Nau-Sainik Camp in the year 2007 and also the “BEST CADET” of Mangalore Taluk, Karnataka, India with the Cash Prize.

· Certified to have visited 3 foreign countries (OMAN-Muscat, UAE-Abu Dhabi AND IRAN-Bandar Abbas) by Overseas Deployment Camp(OSD)(Year 2009) through INDIAN NAVAL DEFENCE at Indian Defense ship INS KRISHNA, selection done at Vishakhapatnam (Vizag, Indian Naval Base),India. Had represented India at Foreign countries for Cultural Integration and Unity between INDIA and Foreign Countries.

ACADEMIC CHRONICLE

  

P.U.C. in 2010 from  St. Aloysius College, Mangalore, Karnataka, INDIA.

S.S.L.C. in 2008 from NITK English Medium High School, Mangalore Karnataka, INDIA.

Academic project :

Title


: HOTEL RESERVATION SYSTEM 

Front End                   : HTML and PHP

Back End                    : MS-SQL SERVER

Operating System      : Windows XP, Vista,7 or 8 Plus.

Description:  Hotel reservations systems are known as a Central Reservation System (CRS) is a computerized system that stores and distributes information of the hotel. The project is designed to reduce the Manual and repetitive work. This project facilitates the users in billing, guest reservation, guest reports and other documentation. 

EXTRA CURRICULAR ACTIVITIES

· Worked at  Indian educational Network Marketing Company as a part-time Marketing Associate.

· Worked at Hardware business as a Loader/Dealer and was a small dealer in Portables and other device.

· Worked under a Small civil contractor as an Assistant at Mangalore, Karnataka, INDIA.

· Won District Level Swimming competition at 3rd place at Dakshina Kannada, Karnataka, India.

PERSONAL INFORMATION

Sex                             
:      Male

Date of birth                :      September 23, 1992

Visa status

:      Visit Visa
Nationality                   :      Indian

Marital Status              :      Single

Languages Known       :     English, Hindi, Kannada, Tulu, Urdu, Malayalam & Tamil.




Diploma In Computer Science and Engineering�
Karnataka Polytechnic, Mangalore


(Under Directorate Board of Technical Education, Bangalore, INDIA)�
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