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" Motivated & Dynamic, retail banking executive with high customer satisfaction record and cross selling of retail products with an ability to achieve challenging targets month on month. 
Professional Profile

· Performance-driven marketing professional with 1.5 years of experience in achieving targets in retail banking by identifying new customers and Cross-selling to existing customers. 
· Excellent team player who listens and mutually works with talented team members.
· Highly analytical thinker with demonstrated ability to scrutinize complex issues.

Areas of Expertise


· Business Development

· Generating New Clients leads

· Identifying opportunities

Professional Experience
· Last Organization:
 HDFC Bank
Current Designation:  Branch Sales Executive 
 (July 15, 2013 – March 20, 2015)
Responsibilities:
· Approaching different category of customers such as Individuals, SME, Priority / Private Banking, Corporate etc. 

· Achieve assigned sales targets in order to contribute to the sales volumes / revenues. Develop new markets and customers within the assigned territory to enhance sales volumes/ revenues
· To increase sales by doing cross-selling of products with individuals (retail banking)

· To proactively contact customers in portfolio in order to sell new marketing new products and services.
· Accountable for regular monitoring of client satisfaction and service quality levels by ensuring that client expectations are consistently met and exceeded.
Professional Recognition 

· Credit Cards: Top performer for 8 months (as sold credit cards more than target) 
Education Qualifications 

· Degree: Bachelor in Business Administration

· University: The Sardar Patel University, Gujarat. 

Computer Proficiency

· Operating System: Windows XP, Vista.
·  Application Software: MS Word, MS Excel, MS Power Point & MS Outlook Express.
Personal Information

· Email:

patwa.harsh@yahoo.com 
· Date of Birth:
15th November 1992
· Marital Status:
Single
· Languages:
English, Hindi and Gujarati
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Product Marketing


Achieving Customer Satisfaction


Meeting Targets with management satisfaction
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