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Sales/Marketing/QA-QC


Career Objective

 I was working as “quality analyst cum document controller” .   Sales & Marketing, Customer Support, Client relations, Quality analysis with 10+ years experience in GCC managing complex business environments, and strategic, cross-functional initiatives. I bring to the role a strong commercial orientation, and can demonstrate a broad and varied track record of delivering practical, scalable, and client-focused support.

	
	Professional skills
· Fluent in English, Arabic, Hindi, Malayalam & Tamil languages. 
· Proven Sales & customer service expertise.
· Comprehensive knowledge 

· Good communication and Interactive skills

· Expert computer knowledge

Personal Information

Birth Date:

8th August  1979
Gender:

Male

Nationality:

Indian

Visa Status:

Visit Visa

KSA Driving License

Residence Location:

Yes

Dubai, UAE
EDUCATIONAL CREDENTIALS

Qualification

Institution

Diploma
Honour Diploma in Computer Science,Lakotia, kerala Govt
Intermediate (Pre-Degree)
Pre-degree from Govt. Arts college,Trivandrum,Kerala
 


Professional Experience
	2007 –2014:
	 QA/ QC & Document controller 
KSA
 
Company Industry: Machinery
Job Role: Quality Analysis, Document keeping 
· Coordinating daily administrative operations of the office, establishing. 

· Procedures for administrative support, scheduling deadlines and keeping 

· Making Test Certificates as per standard for in house as well as buyout products.

· Conducting Third Party Inspections as per dispatch plan with related standards.

·  Conducting Internal Auditing in accordance with ISO 9001 : 2008
· Follow up with Operation department.

· Maintenance of a balanced inventory of materials, works in process and finished goods

· Preparing & maintaining database reports. 
Responsible for timely product selection. 

	 
	


	2006-2007
	Sales & Marketing Executive 
Al Khalaf Trading
KSA 

Job Role:  Sales & marketing
· Preparing & maintaining monthly & weekly reports to concerned personnel.

· Provide service support

· Handling correspondences, enquiries & reports

· Maintain and develop existing and new customers in order to optimize the quality of service, business growth and customer satisfaction.
· Respond to follow up sales.

	 
	


	2003 –  2006:
	Sales Associate
Savana Corporation
KSA

Job Role: Sales & Client Relations
· Able to organize material and information in a methodical way.

· Effectively manage many different responsibilities simultaneously.

· Motivated self-starter with an aptitude for learning new skills quickly.

· Generating leads
· Schedule tasks in accordance with daily review of  priorities.

· Analysis customer requirements

· Thoroughly enjoy working with a temporary placement agency.

	 
	


	INDUSTRIAL  TRAINING
	


Attended ISO 9001:2008 Quality Management System Awareness and Internal Auditor
Training Course that was held on 8-9 June 2010 at KHOBAR,SAUDI ARABIA.

Attended OHSAS 9001:2008 Quality Management System Awareness and Internal Auditor Training Course that was held on 16-17 Feb 2013 at KHOBAR,SAUDI ARABIA.
	SOFTWARE PROFICIENCY
	

	
	

	 Operating Systems 
:
	WINDOWS 7 & JDE

	Office Automation 
:
	Microsoft Excel, Word, Access.




    EXTRA & CO CURICULAR ACTIVITIES
· Events coordinator 

· Sales enhancer 
· voluntary support 
· Die hard Cricket Player
AREAS OF EXPERTISE
· Data management Filing / archiving - Maintaining an electronic and hard copy filing system.

· IT skills  - MS Word, Power Pont, Excel & Out Look   
· Sales & Marketing         

· Customer service         
DECLARATION
   I hereby declare that the details furnished above are true to best of my knowledge.

