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CAREER OBJECTIVE
6 and half years of extensive accomplishments within diverse environments utilizing exemplary operations management, organizational, & people skills. Dynamic leader consistently achieves outstanding results in challenging environments while building strong relations with both clients & colleagues. Moves & relates effortlessly across all levels & especially towards sales, Marketing, Hospitality & Customer Service, Retail, Supply chain and Logistics Fields.
	CAREER SUMMARY


Highly successful Team Leader, Customer Service Expert, Retail , Sales and Marketing Incharge professional, regional & branch representative & business strategist. Developed interactive business relationships with senior executives, created & implemented persuasive account strategies for a competitive marketplace, & effectively sold customized products & services. Proven ability to manage multiple assignments efficiently while meeting tight deadline schedules.Solid understanding of sales techniques, strategies for building a strong client base, & systems which facilitate consistent follow-up & foster customer satisfaction.Strong time management & problem solving skills with ability to set priorities & manage multiple tasks.Dedicated to achieving customer satisfaction as well as meeting or surpassing company expectations. Able to focus on projects, develop strategies and meet or exceed deadlines. Strong rapport with personnel, customers, and associates based on knowledge, professionalism, and integrity.Proven record of facilitating support services & managing fast-paced office operations.Highly experienced in service-based, Hospitality & executive assistance positions requiring an emphasis on customer satisfaction in a fast paced environment.Committed to quality performance with an ability to learn new procedures quickly
	· Operations/Team Management
	· Executive Office Management

	· Customer Service /Problem Solving
	· Reporting And Communications

	· Hospitality Management
	· Administrative Support

	· Client Relations/Public Relations
	· Sales/Marketing Managemenet


	EMPLOYMENT EXPERIENCE


Abu Dhabi- May 2012 to Jan 2015
Branch Manager
· Duties:
· Completes store operational requirements by scheduling & assigning employees, following up on work results.
· Maintains store staff by orienting, & training employees.
· Maintains store staff job results by coaching, counseling, & disciplining employees, planning, monitoring, & appraising job results.
· Achieves financial objectives by preparing an annual budget, scheduling expenditures, initiating corrective actions.
· Identifies current & future customer requirements by establishing rapport with potential & actual customers & other persons in a  position to understand service requirements.
· Ensures availability of merchandise & services by approving contracts, maintaining inventories.
· Reviewing merchandising activities, determining additional needed sales promotion, authorizing clearance sales, studying trends.
· Secures merchandise by implementing security systems & measures.
· Protects employees & customers by providing a safe & clean store environment.
· Maintains the stability & reputation of the store by complying with legal requirements.
· Determines marketing strategy changes by reviewing operating & financial statements & departmental sales records.
· Collaborating with all internal departments and external partners for mutual achievement of objectives.
· Regular competitive analysis to compare strengths and weaknesses and anticipate and understand competitors’ plans.
· Anticipating trends & spotting changes in the business & proposing enhancements or changes in plans to the senior management.
· Coach sales team on the execution of merchandising plans, implement optimum space management options based on store trends, brand and category performance.
· Oversee and quality checks the management of stock ordering / replenishment and returns by the stock controller.
	PREVIOUS ASSIGNMENT


Dunkin Donuts (IFL) -  PakistanSep 2009 – Mar 2012.
Branch  Manager
· Duties:
· Responsibility for all aspects of store operation.
· Key areas of responsibility include labor management ,daily operations and customers care.
· Labor Mangement duties including hiring and training associates,creating work schedules ,delegating work and evaluating employee performance.To regulate daily operations, managers file paperwork,. Analyze weekly sales,number,order supplies and performopening or closing duties.
· Customer  care duties including greeting customers, providing prompt and helpful services and handling customer complaints in a professional manager.
· Plan, monitor and maximize retail budgets and product inventory, purchasing and sales.
· Use company software to draft proposals,recruit employees and research and track products.
· Assemble the bestpossible sales team.
· Address customer needs by immediately resolving conflict,inspiring long-term customer relationships and  creatively placing and rotating merchandise in a way that best catches customer’s attention.
Pizza Hut (IFL)-Pakistan. Mar 2009-Aug 2009
Shift supervisor
· Duties:
· Delivered exceptional customer service in casual dining establishment through interaction with customers and team members.
· Maintained  clean restaurant;QSC standards were achieved ,served high quality food,and portrayed a genuine interest and contains.

· Maximized sales and profits through proven sales and serivce techniques to ensure a great guest experience.

· Ensured product qualityb fo all food items.

· Assisted in ensuring that P&L items are controlled and company onbjectives are achieved 

· Responsible for building sales and guest counts through effective leadership of the store team and local store marketing efforts. 

K&N’s Mar 2008-Feb 2009
Sales Executive
· Duties:
· Greeted customers and determined their needs and wants.
· Discussed type,quality and number of merchandise required for purchase.

· Recommended merchandise based on individual requirements.

· Provided advice to clients regarding particular products or services.

· Showed the live working of merchandise.

· Assited in display of merchandise.

· Maintained  sales records for inventory control.

	EDUCATION CREDENTIAL


· B.COM – 2009
· INTERMEDIATE – 2007
· SCHOOLING – 2005
	CERTIFICATION AND AWARDS


· Certify in Food Safety and Handling. (RMK) SYSCOMS College Abu Dhabi.
· Certify in Microsoft Office and Internet Tools.
	SPECIAL SKILLS


· Computer & IT:
Microsoft OfficeTM (WordTM, ExcelTM, PowerPointTM)
Windows XP, Windows 7
Internet, Research, Blogging, etc…
· Language:
English : Fluent
Arabic : Beginner
Urdu : Fluent
	PROFESSIONAL REFERENCES


· Available upon request
