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Email: cvdba15@gmail.com 

Mobile: +971505905010 / +971504753686
Process Executive − Wealth Management (FIDS)
Personal Details:

Gender: Female
Nationality: Indian

Marital Status: Single
Date of Birth: 27. 01.1987
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Aspiring forasuitable position in Finance& Banking domain, where the knowledge of data maintenance and high level of accuracy can be utilized to the fullest


SUMMARY
· An accomplished and result-driven Finance Professional with good understanding of Wealth Management andbanking environment
· Proven competency in providing Client Facing Support, Quality Assuranceand Data Maintenance
· Exceptional inidentifying issues, interpreting data and resolvingthe issues
· Proficient in Risk managementand supervision of Quality and Service Level Agreement
· Skilled communicator; efficient in establishing strong rapport with high and ultra-high-net clientele
· Proven track record in maintaining client confidentiality in order to build and develop relationships with the clients
· Innate ability to train new hires on the process; share information and knowledge with colleges
· Flexible and able to adapt to changing work environment and requirements
· Delivered high level of professionalism by communicating directly, tactfully and with a high degree of honesty

· Proficient with MS Office suit: Word, Excel and PowerPoint
FUNCTIONAL EXPERTISE
	· Quality Assurance 
· Risk Management 
· Process Efficiency

· Time Management
· Training & Orientation
	· Offshore Support 
· SLA Management
· Supervision / Guidance
· Data Maintenance
· Leadership / Team work


LANGUAGE

· Fluent in English, Hindi and Telugu
EDUCATION

· Master of Business Administration (Major Finance, Minor HR), Osmania University, India − 2011
· Bachelor of Commerce, Osmania University, India − 2009

PROFESSIONAL EXPERIENCE 
India 










Feb 2012 − Nov 2013
Senior Process Executive
· Worked on Reference data or FIDS operations service to support & demonstrate strong focus on delivery to the business
· Understood and respond promptly to the clients who encounter transactional difficulties related to instrument data
· Worked on FIDS in-order to collect and maintain static and exchange data for securities as and when requested
· Handled daily requests, Ad-hoc request, bulk requests & market changes amendment requests to meet SLA
· Involved in exceptions management and 4-eye quality check
· Proactively managed volumes, complexity of requests and priority settings
· Conducted follow up and call-backs with the clients when ever required

· Interacted with data vendorson a regular basis
· Responsible for security &issuer setups,security amendments and data enrichments
· Maintained source, analyze reference data and modified data base into the systems
· Addressed and resolved queries of clients and other third parties
GLOBAL EXPOSURE

· Interacted effectively withglobal customers and cross functional teams
· Communicated with clients from different parts of the world 

AWARDS& APPRECIATIONS
· Received"Performance Wow Award" and Opel Awards
· Won "Star Performance Award"

· Received several client appreciation mails for delivering excellent service
REFERENCES
· Would be furnished on request
� EMBED PBrush ���








1 | Page

_1491479747

